SECTION ONE
AREA AGENCY ON AGING CONTRACT FOR SERVICES

THIS CONTRACT, #04-231-AAA-2026, entered into as of the 1st day of July 2025, by and
between

PIKE COUNTY COMMISSION
(hereinafter referred to as “SUBCONTRACTOR?”) and the

THREE RIVERS REGIONAL COMMISSION
(hereinafter referred to as “TRRC”).

T-III C Funding CFDA# 93.045 ACL-NSIP Funding CFDA# 93.053

SSBG-HCBS Funding CFDA # 93.667

WITNESSETH THAT:

WHEREAS, TRRC desires to engage the SUBCONTRACTOR to render certain services
hereinafter described in connection with an undertaking or program (hereinafter referred to as the
“program’) which is to be wholly or partially financed by a grant from the U.S. Government
through Georgia Department of Human Services (DHS) (hereinafter, along with the appropriate
auditing agency of the entities making such grant, referred to as “the funding agencies™), and

WHEREAS, the SUBCONTRACTOR desires to render such services in order that the elderly
and/or disabled persons in the Three Rivers Regional Commission region may live independently
in their communities for as long as possible thereby preventing premature institutional
placement.

NOW THEREFORE, in consideration of the premises and the mutual covenants and agreements
hereinafter contained, the parties hereto agree as follows:
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SECTION TWO
GENERAL PROVISIONS AND FINANCIAL AND PROGRAMMATIC INFORMATION

1. Engagement of the SUBCONTRACTOR. TRRC hereby agrees to engage the
SUBCONTRACTOR and the SUBCONTRACTOR hereby agrees to perform the services
hereinafter set forth in accordance with the terms and conditions herein.

2. Independent SUBCONTRACTORS. No provision of this contract, act of the
SUBCONTRACTOR in the performance of this contract, or act of TRRC in the
performance of this contract shall be construed as constituting the SUBCONTRACTOR as
an agent, servant, or employee of TRRC. Neither party to this contract shall have any

authority to bind the other in any respect, it being intended that each shall remain an
independent SUBCONTRACTOR.

3. Scope of Services: The SUBCONTRACTOR shall do, perform, and carry out in a
satisfactory and proper manner, as determined by TRRC, the work and services described in
Attachment “A”, which is attached hereto and made a part thereof. Such services shall be
provided within and respecting any or all of the Three Rivers Region (Butts, Carroll,
Coweta, Heard, Lamar, Meriwether, Pike, Spalding, Troup, and Upson Counties), as further
specified in Attachment A hereto.

4. Term and Time of Performance. This term of this contract runs from July 1, 2025 through
June 30, 2026. The effective date of this contract is July 1st, 2025. Work and services shall
be undertaken and pursued in such sequence as to assure their expeditious completion and as
may be required in Attachment “A” that is attached hereto and made a part hereof. All work
and services required hereunder shall be completed on or before June 30th, 2026.

5. Method of Payment. The amount of this contract is included in Attachment B of this
contract (page 2). Total payments from the TRRC to the SUBCONTRACTOR shall not
exceed the maximum payments noted in Section One unless otherwise approved in writing
as an official amendment to this contract. Such amendments shall become addendums to
this contract. Unless otherwise specified in Attachments, which are attached hereto and
made a part hereof, the following method of payment shall be used:

(a) Progress Payments. Unless otherwise approved by TRRC and the funding
agencies, the SUBCONTRACTOR shall be entitled to receive progress payments on
the following basis:

(1) a) Cost Reimbursement Contract - On_or_before the fifth day of the month
following the month for which payment is requested, the SUBCONTRACTOR
shall submit to TRRC, a Unit Cost Allocation, a request documenting actual
costs incurred during that month for each cost.

b) Performance Based Fixed Rate Contract - On_or before the fifth day of the
month following the month for which payment is requested, the
SUBCONTRACTOR shall submit to TRRC, in a form acceptable to TRRC as
specified in Attachment “B”, a request documenting the actual number of
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service units provided during that month for each cost center as specified in
Attachment “B”

TRRC shall verify and process reimbursement requests on or before the 15%
working day of the month. TRRC shall distribute processed payments on or
before the 25" day of the following month.

Upon the basis of TRRC’s determination to its satisfaction that the
SUBCONTRACTOR is in compliance with the terms of this agreement,
including but not limited to the Paragraph titled Subcontracts below, and its
audit and review and approval of (1) the monthly program performance report
for the relevant month, and (2) the payment request by cost center, for the
relevant month as specified hereinabove, TRRC will make payment to the
SUBCONTRACTOR not more than once per month.

TRRC may, at its discretion, disallow or delay payment of all or part of a
request if TRRC determines that the SUBCONTRACTOR is not in compliance
to TRRC’s satisfaction with any of the terms of this agreement. Unless the
monthly program performance report and the reimbursement request are
received by TRRC on or before the fifth day of the month reimbursement
may be withheld until the following payment cycle.

(b) Final Payment

(1)

)

()
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The SUBCONTRACTOR’s payment request for the last month of the contract
term must be received by TRRC no later than five days after the termination
date of this contract. Proposed adjustments subsequent to this date are to be
requested within ten days of contract termination. TRRC may, at its discretion,
disallow payment of all or part of a final request received after this deadline.

The final request will be the request submitted on or before the fifth day
following the termination date. Adjusted reports received by TRRC on or
before the tenth day after the contract termination will become the final request.

Upon receipt by TRRC of the SUBCONTRACTOR’s final payment request and
all other required documentation, TRRC will review such documents and make
comparisons among the costs authorized in Attachment “A” for each cost center
and the cumulative value of all payments for each cost center. Based on such
comparisons and upon its determination that all other requirements hereunder
have been completed, TRRC will make either a final payment to the
SUBCONTRACTOR for any allowable expenditure in excess of prior payments
for each cost center or request from the SUBCONTRACTOR reimbursement of
any overpayment. The SUBCONTRACTOR shall refund to TRRC any such
overpayment within thirty calendar days of notification by TRRC.
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(©) Advance Payments

(1) Effective July 1, 2000, any Contractor who wishes to obtain an advance
payment on any contractual obligations from the THREE RIVERS REGIONAL
COMMISSION must provide an Irrevocable Letter of Credit payable to the
THREE RIVERS REGIONAL COMMISSION for any advance amount
requested in excess of ninety (90) percent of one twelfth (1/12™) of the annual
contract amount. Contractor shall be bonded as stated in 29(c).

(2) The Irrevocable Letter of Credit will be called upon in the event the Contractor
ceases to do business during the course of a contract period and fails to comply
with the terms of this Agreement. Additionally, if such an event occurs, the
TRRC will withhold from any remaining payments due to the Contractor the
amount necessary to ensure that the total amount of advanced funds granted has
been recouped.

(3) Advanced payments ‘ssued to the Contractor shall be reclaimed in one-third
installments during the contract period. Upon receipt by TRRC of the
SUBCONTRACTOR’s payment request during the ninth, tenth and eleventh
month of the contract period, TRRC will reclaim one-third of any advanced
funds during each of the three payment periods aforementioned with 100% of
all advanced funds reclaimed during the eleventh month payment period.

6. Communications. All formal communication regarding this contract shall be in writing
between the person executing this contract on behalf of the SUBCONTRACTOR (executor)
and TRRC’s Executive Director. Formal communications regarding this contract shall
include, but not necessarily be limited to amendments, correspondence, progress reports and
fiscal reports. The SUBCONTRACTOR shall bear the cost and other liability risks of
making any changes covered by this contract in advance of receiving a formal contract
change order from the TRRC Executive Director. The SUBCONTRACTOR executor and
TRRC’s Executive Director shall each have the right to designate in writing to the other an
agent to act in his or her behalf regarding this contract. Any restrictions to such designation
shall be clearly defined in the written designation.

7. TRRC’s Designated Agent. TRRC’s Executive Director hereby designates JOY Y.
SHIRLEY, AREA AGENCY ON AGING DIRECTOR, as the agent for purposes of this
contract only, except for executing amendments (see paragraph entitled “Amendments”
below) or terminations (see paragraph entitled “Termination” below) or for interpretation
of the requirements of this contract. In addition, all formal communications regarding this
contract to include correspondence, reports, and requests for payments shall be submitted
directly to the TRRC’s AAA DESIGNATED AGENT and copied to the TRRC’s Executive
Director.  Such appointments herein may be changed only by TRRC via a written
addendum to this agreement.

8. Review and Coordination. To ensure adequate assessment of the SUBCONTRACTOR’s
program and proper coordination among interested parties, TRRC shall be kept fully
informed concerning the progress of the work and services to be performed hereunder. The
SUBCONTRACTOR may be required to meet with designated representatives of TRRC and
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the funding agencies from time to time to review the work and services performed.
Reasonable written notice of such review meetings shall be given to the
SUBCONTRACTOR. The execution of a Health Insurance Portability and Accountability
Act (HIPAA) Business Associate agreement shall occur prior to execution of this agreement
and the HIPAA Business Associate agreement shall outline access granted to records under
HIPAA regulations.

9. Access to Records and Inspections. The state and federal government and the designated
TRRC staff member(s) shall have full and complete access to all consumer/customer/client
records, administrative records, financial records, pertinent books, documents, papers,
correspondence, including e-mails, management reports, memoranda, and any other records
of the SUBCONTRACTOR and fourth party SUBCONTRACTOR(s). Upon request of
such records, the SUBCONTRACTOR shall immediately provide the records requested.
Failure to provide such records may result in termination of the contract and withholding of
any remaining payments due until such time the SUBCONTRACTOR furnishes the records
requested.

Reinstatement of payments to Contractors who have been sanctioned as denoted above must
be approved by the TRRC’s Council at the next regularly scheduled meeting of the Council.
The SUBCONTRACTOR has executed a Health Insurance Portability and Accountability
Act (HIPAA) Business Associate Agreement with the TRRC. Through the Business
Associate Agreement, the SUBCONTRACTOR acknowledges and agrees that the Georgia
Department of Human Services (DHS) Division of Aging Services, including the Long-
Term Care Ombudsman, and the TRRC Area Agency on Aging provide functions that are
considered health oversight agencies in their funding, quality improvement and regulatory
functions. As health oversight agencies, protected health information must be shared with
them and authorization is not required, according to HIPAA. The SUBCONTRACTOR is
responsible for ensuring that a HIPAA Business Associate Agreement is executed by any
fourth party SUBCONTRACTORS authorizing the same level of access to the entities noted
above.

The SUBCONTRACTOR and fourth party SUBCONTRACTORS record retention
requirements are six (6) years from submission of final expenditure reports. If any litigation,
claim, or audit is started before the expiration of the six-year period, the records shall be
retained until all litigations, claims, or audit findings involving the records have been
resolved. The SUBCONTRACTOR agrees that the DHS Office of Investigative Services,
upon the request of the Commissioner or designee, has full authority to investigate any
allegation of misconduct in performance of duties arising from this contract made against an
employee of the SUBCONTRACTOR. The SUBCONTRACTOR agrees to cooperate fully
in such investigations by providing the Office of Investigative Services full access to its
records and by allowing its employees to be interviewed during such investigations.

The TRRC and the State Department of Human Services shall have the right to monitor and
inspect the operations of the SUBCONTRACTOR and any fourth party
SUBCONTRACTORS for compliance with the provisions of this Contract and all
applicable federal and state laws and regulations, with or without notice, at anytime during
the term of this Contract. The SUBCONTRACTOR agrees to cooperate fully with these
monitoring and inspection activities. Such monitoring and inspection activities may include,
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without limitation, on-site health and safety inspections, financial and behavioral
health/clinical audits, review of any records developed directly or indirectly as a result of
this Contract, review of management systems, policies and procedures, review of service
authorization and utilization activities, and review of any other areas, activities or materials
relevant to or pertaining to this Contract. DHS and/or TRRC will provide the
SUBCONTRACTOR with a report of any findings and recommendations and may require
the SUBCONTRACTOR to develop corrective action plans as appropriate. Such corrective
action plans may include requiring the SUBCONTRACTOR to make changes in service
authorization, utilization practices, and/or any activity deemed necessary by the DHS and/or
TRRC.

The THREE RIVERS REGIONAL COMMISSION’s Council has established the following
sanctions for any violations of this section of the contract:

“If at any time an official representative of the TRRC (a staff member and/or an
outside party hired to review certain records, documents, and/or procedures) is
denied access to the information requested, or if the Contractor does not provide
such information as requested, the TRRC will withhold any pending and/or
future payments for services rendered until such time that the information is
presented.”

10. General

(a) The SUBCONTRACTOR agrees to carry out the program in accordance with all
terms, provisions and conditions of the applicable guidelines and regulations issued
by the funding agencies (e.g., the Older Americans Act of 1965, as amended, 45
CFR 74, 45 CFR 92, and 45 CFR 202). TRRC shall determine the appropriateness
and application of such terms, provisions, and conditions. The SUBCONTRACTOR
also agrees to carry out the program in compliance with requirements relating to the
application, acceptance and use of Federal funds for this program, including, but not
limited to, Executive Order 12372 and 41 CFR 29-70 or 45 CFR 74 or 45 CFR 92, as
appropriate. The SUBCONTRACTOR assures and certifies that it shall comply
with all requirements imposed by TRRC or the funding agencies concerning special
requirements of law or program requirements including, but not limited to, 45 CFR
1321, or 45 CFR 202, as appropriate. The Code of Federal Regulations (CFR) are
available at http://www.gpoaccess.gov/cfr/

(b) The SUBCONTRACTOR agrees that the purpose of this program is to develop
greater service capacity and to foster the development of comprehensive and
coordinated service delivery systems to serve older persons and others deemed in
need. To accomplish this purpose, the SUBCONTRACTOR agrees to execute a
program which will:

(1) secure and maintain maximum independence and dignity in a home

environment for older persons and other eligible individuals capable of self-
care with appropriate supportive services;
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(2) remove individual and social barriers to economic and personal
independence; and

(3) provide specified services to eligible individuals who reside within the
planning and service area, with greatest social need being determined by
advanced age (75 years or more);

(4) transport those deemed in need to scheduled sites.

I1.  SUBCONTRACTOR’s Personnel. The SUBCONTRACTOR represents that it has, or
will secure at its own expense, all personnel required to perform the services under this
contract. Such personnel shall not be employees of TRRC.

12. Standards for Service Performance.

a) The SUBCONTRACTOR shall perform all services in accordance with the definitions
cited in Attachment A and as further defined in relevant notices issued by TRRC, or
through TRRC from the Georgia Department of Human Services, the Administration on
Aging, U. S. Department of Health and Human Services or any other funding entity.

b) The SUBCONTRACTOR agrees to administer all programs in accordance with the
Georgia Department of Human Services-Division of Aging Services Policies and
Procedures. SUBCONTRACTOR will use the On-line Directives Information System
(www.odis.dhr.state.ga.us) to stay current with the policies and procedures. The
manuals may periodically be amended by DHS.

¢) The SUBCONTRACTOR assures that client assessment data and other required data
elements for non-Medicaid Home and Community Based Services clients are collected
and entered into the Harmony System in a timely manner.

d) The SUBCONTRACTOR agrees to have a policy for reporting suspected abuse, neglect
or exploitation since provides of Non-Medicaid Home and Community Based Service
are considered mandated reporters under O.C.G.A. 30-4, “Protection of Disabled Adults
and Elder Person.”

¢) The SUBCONTRACTOR agrees that no changes resulting in a decrease in the scope of
services, units of service to be provided, or numbers of persons to be served or any
change in unit cost will be made without prior written approval of TRRC as provided in
the Paragraph titled Amendments, herein below.

f) The SUBCONTRACTOR agrees to implement Fee-For-Service/Cost Sharing
requirements for non-Medicaid Home and Community Based Services, as required by
the Department of Human Services-Division of Aging policies. SUBCONTRACTOR
agrees that revenue generated from fee-for-service/cost sharing will be used to expand
the services for which such pays was given.

g) The SUBCONTRACTOR agrees that recipients of services have the opportunity to
voluntarily contribute toward Older Americans Act Services provided, which is called
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Program Income. SUBCONTRACTOR agrees that any Program Income generated as a
result of this contract activity shall be expended in compliance with the funding sources
identified in this contract. SUBCONTRACTOR also agrees that any Program Income
collected shall be expended monthly or at intervals such that state and local funds are not
expended at an accelerated rate.

h) The SUBCONTRACTOR assures that aging services will not be denied to any person
because they cannot or will not contribute toward the cost of the service for Title III
Services.

1) The SUBCONTRACTOR agrees to work with potential clients that want to pay
privately for services.

j) The SUBCONTRACTOR agrees to have a policy on how to handle emergency
situations, accidents and/or critical incidents.

k) The SUBCONTRACTOR agrees to have a policy on how to handle disasters.

1) The SUBCONTRACTOR agrees to have a procedure for investigating and resolving
complaints made by clients, family or other caregivers, or interested persons.

m) The SUBCONTRACTOR agrees to have a written policy on for providing staff
orientation and ongoing training for employees. Documentation on the types of trainings
provided and attendees will be maintained by the SUBCONTRACTOR.

n) The SUBCONTRACTOR acknowledges that TRRC has developed a multi-year Area
Plan on Aging which is updated annually (hereinafter referred to as the “Area Plan”) for
a comprehensive and coordinated system for the delivery of supportive and nutrition
services to the elderly and/or disabled.

0) The SUBCONTRACTOR further acknowledges that said Area Plan defines the specific
services to be provided to eligible persons residing within the TRRC Planning Area and
that those services provided under this contract are a part of said Area Plan.

p) The SUBCONTRACTOR acknowledges that said Area Plan delineates a range of
available services for the elderly and/or disabled and, therefore, the
SUBCONTRACTOR agrees to coordinate and cooperate with all other TRRC
contracted service providers to the fullest extent possible and in a manner satisfactory to
TRRC.

q) Descriptions of supportive services and nutrition services included in this contract are
listed in Attachment A, hereof, and shall be the basis for determining the
SUBCONTRACTOR’s performance of supportive services and nutrition services.

r) The following special provisions shall apply to nutrition services:
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1) The selection, relocation, and closing of nutrition sites shall have the prior written
approval of TRRC. The sites approved in this contract as specified in “Provider
Services Detail Report” in Attachment B.

2) The SUBCONTRACTOR shall not initiate the delivery of nutrition services under
this contract at a site not approved by TRRC.

3) The SUBCONTRACTOR agrees to notify the AAA Gateway/ADRC of any
openings in their HCBS programs. Once a referral is received by the
SUBCONTRACTOR and a face-to-face assessment is conducted, they will notify
the AAA Gateway/ADRC Staff within 30 days of their acceptance or denial of that
person as a client.

4) The SUBCONTRACTOR agrees to provide congregate meals to an average of 20
participants per day.

5) The SUBCONTRACTOR agrees to serve hot or other appropriate meals at least
once a day, for a minimum of 250 service days a year.

6) The number of meals specified in the contract standards sets forth the maximum
number of meals to be served under this contract.

7) The SUBCONTRACTOR agrees to provide supportive services for their clients.
Supportive services include: (a) access to services such as outreach,
information/assistance; (b) recreational activities; (¢) nutrition education; (d)
nutrition screening/assessments; (e) nutrition counseling; and (g) health screening.

8) The SUBCONTRACTOR agrees that staff engaged in food storage, preparation and
distribution will observe all applicable Department of Human Services Rules and
Regulations and local health ordinances governing food safety.

9) The SUBCONTRACTOR agrees to attend monthly Site Manager Staff Meetings.

10) The SUBCONTRACTORS that cook on site are required attend all menu planning
meetings and use approved TRRC menu daily.

11) The SUBCONTRACTOR agrees to attend the TRRC annual senior picnic.

12) The SUBCONTRACTOR agrees that TRRC functions takes precedence over local
functions, such as staff training, meetings, and volunteer recognitions.

13) The SUBCONTRACTOR must have the TRRC logo printed on all publications and
indicate that TRRC is a funding source for the programs.

13.  Termination of Services to Clients. The SUBCONTRACTOR agrees, with respect to any
individual who is a potential program participant or a potentially aggrieved program
participant, to provide such individual with meaningful opportunity to be heard concerning
his or her eligibility or continuing eligibility at a hearing. The SUBCONTRACTOR shall
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have procedural requirements which, at a minimum, include all of the safeguards and
elements of the model Client Grievance/Complaint Procedure on file at TRRC and
available from TRRC upon written request.

14, Reports. The SUBCONTRACTOR shall furnish TRRC with monthly program
performance reports, in such form as may be specified by TRRC, describing the work
accomplished by the SUBCONTRACTOR. Such report(s) shall be furnished to TRRC
within five days after the end of the period reported. All due dates in this contract shall be
based on calendar days. If any such due date should occur on Saturday, Sunday or a TRRC
holiday, the next TRRC workday shall be considered the due date.

15.  Rights in Documents, Materials and Data Produced. The SUBCONTRACTOR agrees
that all reports, studies, records, and other data prepared by or for it under the terms of this
contract shall be the property of TRRC upon termination or completion of the work. TRRC
shall have the right to use the same without restriction or limitation and without
compensation to the SUBCONTRACTOR other than that provided for in this contract. For
the purposes of this contact, “data” includes writings, sound recordings, photographs, films,
videotapes or other graphic representations and works of a similar nature. No documents,
material or data produced in whole or in part under this contract shall be the subject of an
application for copyright by or on behalf of the SUBCONTRACTOR or its fourth party
SUBCONTRACTORS. The SUBCONTRACTOR acknowledges that matters regarding the
rights to inventions and materials generated by or arising out of this contract may be subject
to certain regulations issued by the funding agencies. Information regarding the
applicability of such regulations to a specific situation may be obtained by written request to
TRRC.

16. TRRC’S Right to Suspend Contract: The TRRC reserves the right to suspend the
contract/subgrant in whole or in part under this contract provision if it appears to the TRRC
that the SUBCONTRACTOR is failing to substantially comply with the quality of service or
the specified completion schedule of its duties required under this contract, and/or to require
further proof of reimbursable expenses prior to payment thereof, and/or to require
improvement, at the discretion of the TRRC, in the programmatic performance or service
delivery and/or to comply with any order or directive of a state or federal agency or court or
arbitrator(s) with jurisdiction, by law or by consent, over the TRRC.

17. Cooperation in Transition of Services The SUBCONTRACTOR agrees upon termination
of this contract, in whole or in part, for any reason that the SUBCONTRACTOR will
cooperate as requested by the TRRC to effectuate the smooth and reasonable transition of
the care and services for consumers/customers/clients as directed by the TRRC. This will
include but not be limited to the transfer of the consumer/customer/client records, personal
belongings, and funds of all consumers/customers/clients as directed by the TRRC.
SUBCONTRACTOR further agrees that should it go out of business and/or cease to operate,
all original records of consumers/customers/clients served pursuant to this contract shall be
transferred by the SUBCONTRACTOR to the TRRC immediately and shall become the
property of the TRRC in addition to any other remedy afforded the TRRC hereunder or by
law. Failure to cooperate in the transition of services will result in the SUBCONTRACTOR
becoming an ineligible contractor/SUBCONTRACTOR for a period of three (3) years from
the end of this contract period.
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Force Majeure. Each party will be excused from performance under this contract to the
extent that it is prevented from performing, in whole or in substantial part, due to delays
caused by an act of God, civil or military authority, war, court order, acts of public enemy,
and such nonperformance will not be default under this contract nor a basis for termination
for cause. Nothing in this paragraph shall be deemed to relieve the SUBCONTRACTOR
from its liability for work performed by any fourth party SUBCONTRACTORS. If the
services to be provided to the TRRC are interrupted by a force majeure event, the TRRC
will be entitled to an equitable adjustment to the fees and other payments due under this
contract.

Publicity.

A. SUBCONTRACTORS must ensure that any publicity given to the program or services
provided herein identify the TRRC AAA and the State Department of Human Services
as sponsoring agencies. Publicity materials include, but are not limited to, signs, notices,
information pamphlets, press releases, brochures, radio or television announcements, or
similar information prepared by or for the SUBCONTRACTOR. Prior approval for the
materials must be received from the TRRC and DHS’s managing programmatic
division/office. All media and public information materials must also be approved by the
State of Georgia’s Commissioner’s Office of Policy and Government Services, Office of
Communications. In addition, the SUBCONTRACTOR shall not display the TRRC or
DHS’s name or logo in any manner, including, but not limited to, display on
SUBCONTRACTOR’s letterhead or physical plant, without the prior written
authorization of the Executive Director of the TRRC and/or the Commissioner of DHS.

B. Notwithstanding subparagraph A above, if the SUBCONTRACTOR is a county board of
health, the Commissioner’s Office of Policy and Government Services must be notified
prior to major publicity and/or media campaigns developed by or for the board-operated
programs which identify DHS as a sponsoring agency. This is to enable the
Commissioner’s Office of Policy and Government Services to support the effort and to
respond in a timely manner to inquiries to DHS that might result. In addition, the
SUBCONTRACTOR shall not display DHS’s name or logo in any manner, including,
but not limited to, display on SUBCONTRACTOR’s letterhead or physical plant,
without the prior written authorization of the Commissioner of DHS.

Inventions, Patents, Copyrights, Intangible Property and Publications. The
SUBCONTRACTOR agrees if patentable items, patent rights, processes, or inventions are
produced in the course of work supported and funded by this contract, to report such facts in
writing promptly and fully to the TRRC. The TRRC, the federal agency, and DHS shall
determine whether protection of the invention or discovery shall be sought. The TRRC, the
federal agency and DHS will also determine how the rights to the invention or discovery,
including rights under any patent issued thereon, shall be allocated and administered in order
to protect the public interest consistent with Government Patent Policy.

Copyrights. Except as otherwise provided in the terms and conditions of this contract, the
author or the TRRC or DHS is free to copyright any books, publications, or other
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copyrightable materials developed in the course of, or under this contract. Should any
copyright materials be produced as a result of this contract, the TRRC, the federal agency
and DHS shall reserve a royalty-free nonexclusive and irrevocable right to reproduce,
modify, publish, or otherwise use and to authorize others to use the work for government,
TRRC, and/or departmental purposes.

Publications: All publications, including pamphlets, art work, and reports shall be
submitted to the TRRC on disk or electronically.

Financial Management System. SUBCONTRACTOR certifies that its financial
management system currently complies and will continue to comply with all of the standards
for financial management systems specified in 45 CFR 74, or 45 CFR 92, 41 CFR 29-70 as
appropriate. In addition, the SUBCONTRACTOR agrees to accurately maintain its
financial records for each cost center as specified in Attachment B in such form and utilizing
such procedures as TRRC or the funding agencies may require. This includes, but it not
limited to, the requirement that SUBCONTRACTOR financial records shall provide for (1)
accurate, current, and complete disclosure of the financial results of each cost center; (2)
records that identify adequately the source and application of funds by cost center for
activities supported under this contract; and (3) time, attendance, and payroll distribution
records to support salaries and wages paid to employees of the SUBCONTRACTOR.

Employee’s Rate of Compensation. The rate of compensation for work performed under
this program by a staff member or employee of the SUBCONTRACTOR shall not exceed
the compensation of such person that is applicable to his or her other work activities for the
SUBCONTRACTOR. Time and attendance and payroll distribution records shall support
charges for salaries and wages of individual employees.

Financial Reports. In addition to other records required by this contract, the
SUBCONTRACTOR agrees to provide to TRRC such additional financial reports in such
form and frequency as TRRC may require in order to meet the TRRC’s requirements for
reporting to funding agencies.

Audits. SUBCONTRACTORS that expend $750,000 or more in Federal funds during their
fiscal year agree to have a single entity-wide audit conducted for that year in accordance
with the provisions of the Single Audit Act Amendments of 1996 (Public Law 104-156) and
their implementing regulation, 2 CFR 200 (Super Circular), “Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards” The audit
reporting package shall include the documents listed in Policy 1244 of the DHS Directives
Information System.

SUBCONTRACTORS expending $100.000 or more in State funds during their fiscal year
agree to have an entity-wide audit conducted for that year in accordance with Generally
Accepted Auditing Standards issued by the American Institute of Certified Public
Accountants. The audit reporting package shall include the documents listed in Policy 1244
of the DHS Directives Information System.

SUBCONTRACTORS expending at least $25.000 but less than $100.000 in State funds
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during their fiscal year agree to prepare unaudited entity-wide financial statements for
that year. Assertions concerning the basis of financial statement preparation must be made
by the president or other corporate official as described in Policy 1244 of the DHS
Directives Information System.

The SUBCONTRACTOR further agrees to submit the required audit or financial statement,
within 180 days after the close of the SUBCONTRACTOR s fiscal year to:

Three Rivers Regional Commission
LeeAnn Davis

Aging Fiscal Coordinator

P.O. Box 1600

Franklin, GA 30217

Effective July 1, 2010, the THREE RIVERS REGIONAL COMMISSION’s Council has
established the following sanction for any violation of this contractual requirement:

If a Contractor fails to provide a final audit statement as required under the
contract’s terms, the TRRC will withhold any pending and/or future payments
for services rendered until such time that the final audit is submitted and
verified. If a pattern of such failures materializes, the Contractor will become
ineligible to receive TRRC contracts for a period of 12 months. Recognizing
that some situations might arise that are above and beyond the Contractor’s
control, the TRRC may extend the date of receipt of the final audit for a thirty
(30) day period upon request and verifiable documentation related to the
reason for the extension. Extensions past the thirty (30) day period may be
requested, but any such request must be presented in person before the
TRRC’s Council with the Contractor’s auditor present.

Reinstatement of payments to SUBCONTRACTORS who have been sanctioned as denoted
above must be approved by the TRRC’s Council at the next regularly scheduled meeting of
the Council.

Interest of SUBCONTRACTOR. The SUBCONTRACTOR covenants that neither the
SUBCONTRACTOR, nor anyone controlled by the SUBCONTRACTOR, controlling the
SUBCONTRACTOR, or under common control with the SUBCONTRACTOR, nor its
agents, employees or fourth party SUBCONTRACTORS, presently has an interest, nor shall
acquire an interest, direct or indirect, which would conflict in any manner or degree with the
performance of its service hereunder, or which would prevent, or tend to prevent, the
satisfactory performance of the SUBCONTRACTOR’s service hereunder in an impartial
and unbiased manner. The SUBCONTRACTOR further covenants that in the performance
of this contract no person having any such interest shall be employed by the
SUBCONTRACTOR as an agent, fourth party SUBCONTRACTORS or otherwise. If the
SUBCONTRACTOR contemplates taking some action which may constitute a violation of
this paragraph, and SUBCONTRACTOR shall request in writing the advice of TRRC, and if
TRRC notifies the SUBCONTRACTOR in writing that the SUBCONTRACTOR’s
contemplated action will not constitute a violation hereof, then the SUBCONTRACTOR
shall be authorized to take such action without being in violation of this paragraph.
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Interest of Members of TRRC and Others. No officer, member or employee of TRRC,
and no public official of any local government which is affected in any way by the program,
who exercises any function or responsibilities in the review or approval of the program or
any component part thereof, shall participate in any decision relating to this contract which
affects his or her personal interests or the interest of any corporation, partnership or
association in which he or she is directly, or indirectly, interested; nor shall any such officer,
member or employee of TRRC, or public official of any local government affected by the
program, have an interest, direct, in this contract or the proceeds arising therefrom.

Officials Not to Benefit. No member or delegate to the (1) Legislature of the State of
Georgia, elected or appointed State of Georgia official, or employee of the State of Georgia
Department of Human Services (and Division of Aging Service) and (2) Congress of the
United States of America, resident commissioner or employee of the United States
Government, shall participate or influence any decision relating to the award or
administration of this contract which affects his or her personal interests or the interests of
any corporation, partnership or association in which he or she is directly, or indirectly, has
any involvement.

Restrictions on Hiring of TRRC Employees. The SUBCONTRACTOR and any
associated fourth party SUBCONTRACTORS shall not hire, retain, or engage in any paid or
unpaid capacity (employee, consultant, or advisor) an employee (full-time, part-time, or
consultant) of the TRRC within a twelve (12) month period after the termination date of this
contract. Further, any former TRRC employee who is hired, retained, or engaged having met
the above 12 month restriction may not be directly involved with the management and
performance of this contract without the express written approval of the TRRC Executive
Director. SUBCONTRACTOR violation of this restriction shall be grounds for contract
termination.

Project Administration.

(a) The SUBCONTRACTOR agrees that the SUBCONTRACTOR executor is
responsible for ensuring that all terms and conditions of the contract are fully met to
TRRC’s satisfaction.

(b) The SUBCONTRACTOR agrees that all persons who administer the funds
associated with this contract on behalf of the SUBCONTRACTOR will be
responsible to the SUBCONTRACTOR executor.

(c) The SUBCONTRACTOR agrees that the SUBCONTRACTOR executor and all
persons who administer the funds associated with this contract on behalf of the
SUBCONTRACTOR will be bonded in an amount equal to at least ten percent of the
total amount specified in Attachment “B” of the contract or $25,000, whichever is
less, if receiving an advance of funds. The SUBCONTRACTOR shall transmit
written documentation of such bonding to TRRC, in form satisfactory to TRRC,
prior to receipt of any funds from TRRC. For bonds that expire before the
completion date of this contract, proof of renewal of such bond shall be provided to
TRRC, within 20 days after renewal.
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The SUBCONTRACTOR agrees to administer the program in a manner satisfactory
to TRRC and in accordance with relevant procedures, as determined by TRRC and
the funding agencies (e.g., 29 CFR 1321 or 45 CFR 202 as appropriate).

The SUBCONTRACTOR shall at all times maintain during the term of this
agreement policies of insurance (including, where applicable, Worker’s
Compensation coverage) covering any property acquired with funds made available
by this agreement, as well as public liability insurance with generally recognized,
responsible insurance companies authorized to do business in the state of Georgia,
each of which are also qualified and authorized to assume the risks undertaken. Such
insurance shall be in such amounts as a responsible and prudent company or
organization would require under similar circumstances. Such insurance shall cover
the SUBCONTRACTOR and its above, described property, as well as its employees,
agents and volunteers.

30. Subcontracts. Work or services to be performed under this (third party) contract by the
SUBCONTRACTOR may be subcontracted (fourth party) under the following conditions:

(2)

(b)

(c)

(d)

(e)

®

(2

The SUBCONTRACTOR agrees that the selection of fourth party
SUBCONTRACTORS requires competition between potential fourth party
SUBCONTRACTORS pursuant to 45 CFR 74 or adequate justification for sole
source selection.

All such subcontracts shall bind the fourth party SUBCONTRACTOR to applicable
terms and conditions of this (third party) contract between TRRC and the
SUBCONTRACTOR.

Any fourth party contract in excess of $10,000 total value shall have written TRRC
approval prior to execution. TRRC approval shall not be unreasonably withheld.

A copy of all fourth party contracts shall be on file at the SUBCONTRACTOR’s
office and available for review by TRRC monitors upon request.

The SUBCONTRACTOR will be responsible for the performance of any fourth
party SUBCONTRACTORS to whom any duties are delegated under any provision
of this contract.

The SUBCONTRACTOR agrees to reimburse the TRRC for any federal or state
audit disallowances arising from a fourth party SUBCONTRACTOR’s performance

or non-performance of duties under this contract which are delegated to the fourth
party SUBCONTRACTORS.

If the SUBCONTRACTOR subcontracts for the provision of any deliverables
pursuant to this contract, the SUBCONTRACTOR agrees to include the following in
each subcontract:
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1. Stipulations that the fourth party SUBCONTRACTORS is required to adhere to
each provision of this contract related to the quality and quantity of deliverables,
compliance with state and federal laws and regulations, confidentiality, auditing,
access to records and contract administration.

2. A clear statement of the service or product being acquired through said
subcontract with detailed description of cost including properly completed
Division of Aging Services Unit Cost Methodology documentation, as
appropriate.

(h)  The SUBCONTRACTOR shall promptly pursue, at its own expense, appropriate
legal and equitable remedies against any fourth party SUBCONTRACTORS who
fails to adhere to the contract requirements. The SUBCONTRACTORs failure to
proceed against a fourth party SUBCONTRACTORS will constitute a separate
breach by the SUBCONTRACTOR in which case the TRRC may pursue appropriate
remedies as a result of such breach.

Failure by the SUBCONTRACTOR to comply with the provisions of this paragraph in a
timely manner as determined by TRRC, may at TRRC’s discretion result in disallowance or
delay in payment under the Paragraph titled “Method of Payment” or in termination
pursuant to the Paragraph titled “Termination” below.

Assignability. The SUBCONTRACTOR shall only assign, sublet or transfer all or any
portion of its interest in this agreement with the prior written approval of TRRC.

Amendments. The TRRC may require changes in this contract from time-to-time. Such
changes, including any increase or decrease in the amount of the SUBCONTRACTOR’s
compensation shall be incorporated in written amendments to this contract. Only the
TRRC’s Executive Director may execute amendments to this contract on behalf of the
TRRC.

Disputes and Appeals. The TRRC Executive Director shall decide any questions arising
under this contract. Such questions must be submitted to the TRRC’s Executive Director in
writing via certified mail, return-receipt requested. The TRRC’s Executive Director shall
reduce such decision concerning the question to writing and mail or otherwise furnish a
copy thereof to the SUBCONTRACTOR within ten (10) business days after receipt of the
question. The SUBCONTRACTOR agrees that the decision of TRRC’s Executive Director
shall be final and conclusive unless, within ten (10) days of receipt of such copy, the
SUBCONTRACTOR mails or otherwise furnishes a written request for appeal concerning
the question of fact to TRRC’s Council, who shall arrange a formal hearing within thirty
(30) business days after receipt of the appeal request. All such requests must be mailed via
certified mail, return-receipt requested to the attention of the TRRC’s Council at P.O. Box
1600, Franklin, GA 30217. Both the SUBCONTRACTOR and TRRC’s Executive Director
shall have the right to present witnesses and give evidence concerning the question of fact at
such time. Within thirty-two (32) days after the hearing, the TRRC’s Council shall render
its decision concerning the question of fact in writing to the SUBCONTRACTOR and to
TRRC’s Executive Director.
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Pending final decision of an appeal to the TRRC’s Council, the SUBCONTRACTOR shall
proceed diligently with the performance of the contract and in accordance with TRRC’s
Council’s decision.

The SUBCONTRACTOR agrees that the decision of the TRRC’s Council concerning the
question shall be final and conclusive unless determined otherwise by the funding agencies,
or the Comptroller General of the United States. In the event the funding agencies provide
input, the TRRC’s Council will reconsider its decision at the next regularly scheduled
meeting of the TRRC Council. Any decision made based on the information provided from
the funding agencies (the reconsideration action) shall be final and conclusive.

34.  Assurances. The SUBCONTRACTOR hereby assures and certifies that it will comply with
the regulations, policies, guidelines and requirements, including the Executive Order 12372,
45 CFR 74, 45 CFR 92, and U.S. Office of Management and Budget Circular (as currently
amended) Nos. A-87, A-102, A-110, A-122, and A-133 (including compliance supplement),
as appropriate, as they relate to the application, acceptance, use and audit of Federal funds
for this federally assisted program. Also, the SUBCONTRACTOR gives assurance and
certifies with respect to this purchase of service contract that:

(a) For all purchase of service contracts:

(1 It possesses legal authority to apply for this purchase of service contract, and,
if appropriate, to finance and construct any proposed facilities; and, a
resolution, motion or similar action has been duly adopted or passed as an
official act of the SUBCONTRACTOR’s governing body, authorizing the
filing of the application, including all understandings and assurances
contained therein, and directing and authorizing the person identified as the
official representative of the SUBCONTRACTOR to act in connection with
the application and to provide such additional information as may be
required, and, upon TRRC’s approval of its application, that the person
identified as the official representative of the SUBCONTRACTOR is
authorized to execute a purchase of service agreement contract incorporating
the terms of its application.

(2) It will comply with Title VI of the Civil Rights Act of 1964 (P.L. 88-352 and
42USC 2000d) and in accordance with Title VI of that Act, no person in the
United States shall, on the ground of age, disability, religion, creed or belief,
political affiliation, sex, sexual orientation, race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity for which the
applicant received Federal financial assistance and will immediately take any
measures necessary to effectuate this assurance. It will further comply with
Title VI provisions prohibiting employment discrimination where the primary
purpose of a grant is to provide employment. It will not discriminate against
any qualified employee, applicant for employment or service fourth party
SUBCONTRACTORS, or client because of age, disability, religion, creed or
belief, political affiliation, race, color, sex, sexual orientation, or national
origin. The SUBCONTRACTOR shall take affirmative action to ensure that
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qualified applicants are employed and qualified fourth party
SUBCONTRACTORS are selected, and that qualified employees are treated
during employment, without regard to their age, disability, religion, creed or
belief, political affiliation, race, color, sex, sexual orientation, or national
origin. Such action shall include but not be limited to the following:
employment, upgrading, demotions, or transfers; recruitment or recruitment
advertising; layoffs or terminations; rates of pay or other forms of
compensation; selection for training including apprenticeship, and
participation in recreational and educational activities. If the
SUBCONTRACTOR has fifty or more employees (regardless of the funding
sources) and if the total compensation and reimbursement to be paid to the
SUBCONTRACTOR as specified in Attachment “A” of the contract is fifty
thousand dollars ($50,000) or more, the SUBCONTRACTOR certifies that:
(A) It has developed a written Affirmative Action Program (AAP). which and
(b) it presently has such a plan in effect and such plan will remain in effect at
least until the program completion date of this contract. The
SUBCONTRACTOR agrees to post in a conspicuous place available to
employees and applicants for employment, notices to be provided setting
forth the provisions of this non-discrimination clause.

The SUBCONTRACTOR shall in all solicitations or advertisements for
fourth party SUBCONTRACTORS or employees placed by or on behalf of
the SUBCONTRACTOR, state that all qualified applicants will receive
consideration for employment without regard to age, disability, religion,
creed or belief, political affiliation, race, color, sex or national origin. The
SUBCONTRACTOR shall not discriminate against any qualified client or
recipient of services provided through this contract on the basis of age,
disability, religion, creed or belief, political affiliation, race, color, sex or
national origin. The SUBCONTRACTOR shall cause the foregoing
provisions to be included in all subcontracts for any work covered by this
contract so that such provisions will be binding upon each fourth party
SUBCONTRACTORS, provided that the foregoing provisions shall not
apply to subcontracts for less than ten thousand dollars ($10,000).

The SUBCONTRACTOR shall keep such records and submit such reports
concerning the racial and ethnic origin of applicants for employment and
employees as TRRC or the funding agencies may require.

The SUBCONTRACTOR agrees to comply with such rules, regulations or
guidelines as TRRC or the funding agencies may issue to implement the
requirements of this paragraph.

It will comply with requirements of the provisions of the Uniform Relocation
Assistance and Real Property Acquisitions Act of 1970 (P.L. 91-646) which
provides for fair and equitable treatment of persons displaced as a result of
Federal and federally assisted programs.
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It will comply with the applicable provisions of the Hatch Act, which limits
the political activity of employees.

It will establish safeguards to prohibit employees from using their positions
for a purpose that is or gives the appearance of being motivated by a desire
for private gain for themselves or others, particularly those with whom they
have family, business, or other ties.

It will cooperate with TRRC in assisting the funding agencies in compliance
with Section 106 of the National Historic Preservation Act of 1966, as
amended (16 U.S.C. 470), Executive Order 11593, and the Archeological and
Historic Preservation Act of 1966 (16 U.S.C. 469a-1 et seq.) by (a)
consulting, through TRRC, with the State Historic Preservation Officer on
the conduct of investigations, as necessary, to identify properties listed in or
eligible for inclusion in the National Register of Historic Places that are
subject to adverse effects (see 3 CFR Part 800.8) by the activity, and subject
to adverse effects (see 36 CFR Part 800.8) by the activity, and notifying,
through TRRC, the funding agencies of the existence of any such properties,
and by (b) complying with all requirements established by TRRC or the
funding agencies to avoid or mitigate adverse effects upon such properties.

It understands that the phrase “Federal financial assistance” is included any
form of loan, grant, guaranty, insurance payment, rebate, subsidy, disaster
assistance loan or grant, or any other form of direct or indirect Federal
assistance.

It will comply with the flood insurance purchase requirements of Section
102(a) of the Flood Disaster Protection Act of 1973, Public Law 93-234, 87
Stat. 975, approved December 31, 1976. Section 102(a) requires, on and
after March 2, 1975, the purchase of flood insurance in communities when
such insurance is available as a condition for the receipt of any Federal
financial assistance for construction or acquisition purposes for use in any
area that has been identified by the Secretary of the Department of Housing
and Urban Development as an area having special flood hazards.

The SUBCONTRACTOR agrees to abide by all State and Federal laws, rules
and regulations and DHS and Division of Aging Services policy or procedure
on respecting confidentiality of an individual’s records. The
SUBCONTRACTOR further agrees not to divulge any information
concerning any individual to any unauthorized person without the written
consent of the individual employee, client or responsible parent or guardian.

The SUBCONTRACTOR agrees to comply with all applicable provisions of
the Americans with Disabilities Act (ADA) and any relevant federal and state
laws, rules and regulations.
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35. Property Management Standards. The SUBCONTRACTOR agrees:

A.

That all non-expendable personal property purchased, in total or in part, with
funds received from the TRRC during the term of this contract and all previous
contracts is property of the TRRC and is subject to the rules and regulations of
the TRRC throughout the life and disposition of said property. Said property

cannot be transferred or otherwise disposed of without prior written approval of
the TRRC.

B. To adhere to all policies and procedures as promulgated in the State of Georgia’s

Department of Human Services Administrative Policy and Procedures Manual,
Part IX, the Property Management Manual, and, if applicable, the Vehicle
Management Manual, which are by reference made a part of this contract.

SUBCONTRACTOR understands that the requirements for inventory of property
(at least every two years) and a control system to safeguard against loss, damage
or theft as contained in the property manual shall be followed.

That property records shall be maintained accurately and reported on Form
#5111, Detailed Equipment Listing, within 30 days after acquisition of such
property, to the TRRC as indicated below:

Three Rivers Regional Commission
Ramona Browning

P.O. Box 1600

Franklin, GA 30217

In the event the Contract is terminated prior to expiration or is not renewed,
SUBCONTRACTOR agrees to properly dispose of all TRRC property as
follows:

1. Prepare Form 5086, Equipment Status Change form listing all TRRC
equipment in the SUBCONTRACTOR’s possession and send this form to
the TRRC for final disposal determination.

2. Upon notification by the TRRC, SUBCONTRACTOR agrees to transport
the TRRC’s property to the TRRC’s designated facility. Expenses
incurred by the SUBCONTRACTOR in transporting this equipment may
be charged to the terminated contract.

36. Federal Prohibitions and Requirements Related to Lobbying: Pursuant to Section 1352

of Public Law 101-221, the SUBCONTRACTOR agrees that:

(a) No Federally appropriated funds have been paid or will be paid, by or on behalf of
the SUBCONTRACTOR, to any person for influencing or attempting to influence an
officer or employee of any Federal agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with
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the awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement.

(b) As a condition of receipt of any Federal contract, grant, loan, or cooperative
agreement exceeding $100,000, the SUBCONTRACTOR shall file with TRRC a
signed “Certification Regarding Lobbying.”

() If any funds other than Federally appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of
any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with the Federal contract, grant,
loan, or cooperative agreement, the SUBCONTRACTOR shall complete and submit
Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its
instruction.

(d) A disclosure form will be filed at the end of each calendar quarter in which there
occurs any event that requires disclosure or that materially affects the accuracy of the
information contained in any disclosure form previously filed by the
SUBCONTRACTOR under subparagraphs (B) or (C) of this paragraph. An event
that materially affects the accuracy of the information reported includes:

(1) A cumulative increase of $25,000 or more in the amount paid or expected to
be paid for influencing or attempting to influence a covered Federal action; or

2) A change in the person(s) or individual(s) influencing or attempting to
influence a covered Federal action; or,

3) A change in the officer(s), employee(s), or member(s) contacted to influence
or attempt to influence a covered Federal action.

Any SUBCONTRACTOR who makes a prohibited expenditure or who fails to file
or amend the disclosure form, as required, shall be subject to a civil penalty of not
less than $10,000 and not more than $100,000 for each such expenditure.

An imposition of a civil penalty under this action does not prevent the United States
from seeking any other remedy that may apply to the same conduct that is the basis
for the imposition of such civil penalty.

The SUBCONTRACTOR shall require that the prohibitions and requirements of this
paragraph included in the award documents for all subawards at all tiers (including
subcontracts, purchase of service agreements, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

37. Debarment. In accordance with Executive Order 12549, Debarment and Suspension, and
implemented at 45 CFR Part 76, 100-510, the SUBCONTRACTOR shall certify that neither
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it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this contract by any federal
department or agency. The SUBCONTRACTOR further agrees that it will include the
requirement for the “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion — Lower Tier Covered Transaction,” without modification, in all lower
tier transactions and in all solicitations for lower tier covered transactions.

Compliance with Requirements of the Georgia Department of Human Services (DHS).
The SUBCONTRACTOR shall be bound by the applicable terms and conditions of the
contract between TRRC and DHS, which is on file in the offices of TRRC and is hereby
made a part of this contract as fully as if the same were attached hereto. If any of the terms
and conditions of this agreement conflict with any terms and conditions of the purchase of
service contract, the SUBCONTRACTOR agrees to abide by the terms and conditions of the
contract, which shall be controlling unless prior written consent to the contrary is received
from TRRC.

Documentation of Rent Costs. All SUBCONTRACTOR budgeted rent line items or
maintenance in lieu of rent line items on privately owned buildings must be supported by

three (3) separate Statements of Comparable Rent, DHS Form #5465 (copies available from
DHS).

Public facility maintenance in lieu of rent budgeted by the SUBCONTRACTOR will be
supported by a Local Statement of Service and Maintenance Cost in Lieu of Rent in Public
Buildings, DHS Form #5464, and by three separate Statements of Comparable Rent, DHS
Form #5465 (copies available from DHS). Rent per se is not applicable for publicly owned

facilities/buildings unless newly occupied on or after October 1, 1980, in accordance with 2
CFR 200 (Super Circular).

Criminal Records Investigation;

The SUBCONTRACTOR agrees that, for the filling of positions or classes of positions
having direct care/treatment custodial responsibilities for services rendered under this
contract, applicants selected for such positions shall undergo a criminal record history

investigation that shall include a fingerprint record check pursuant to the provisions of Code
Section 49-2-14 of the Official Code of Georgia Annotated, (0.C.G.A.).

The provisions of this paragraph of the contract shall not apply to persons employed in day-
care centers, group day-care homes, family day-care homes, or child-caring institutions
which are required to be licensed or registered by DHS or to personal care homes required to
be licensed, permitted, or registered by DHS.

Other Requirements. In addition to other requirements of this contract, the
SUBCONTRACTOR agrees to comply with, and shall be bound by, the applicable terms
and conditions of all State and Federal laws or regulations governing and defining resources,
project administration, allowable costs and associated procurement standards including but
not limited to 41 CFR 29-70, 45 CRR 74, or 45 CFR 92, as appropriate.
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The SUBCONTRACTOR agrees that, if costs incurred by the SUBCONTRACTOR are not
in conformity with the above requirements and are subsequently disallowed as a result of an
audit pursuant to the Paragraph titled “Audits” above or by TRRC, Georgia Department of
Human Services, U.S. Department of Health and Human Services, the Comptroller General
of the United States, or any of their duly authorized representatives, then, upon written
demand by TRRC, the SUBCONTRACTOR shall reimburse TRRC in full for any payment
made by TRRC to the SUBCONTRACTOR for such disallowed costs within thirty days of
receipt of such written demand.

State of Georgia Ethics Code Violations. The SUBCONTRACTOR understands that the
State of Georgia’s Department of Human Services” Division of Aging Services (DHS) is the
primary source of funds for this subgrant agreement. Under Subsection 93.11 (§93.11) of
the Division of Aging Services’ Compliance with Contractor Responsibilities, Rewards and
Sanctions publication, entitled Ethics Code Violations, all contractors, including the Area
Agency on Aging and their sub-contractors are expected to abide by the Code of Ethics for
Government Service (See Appendix 93-B of the above-referenced publication for a copy of
the current Code of Ethics). Accordingly, any violations of the Ethics Code requirements
will be investigated by DHS and referred by DHS to the appropriate law enforcement
agency. Ethics violations may result in criminal prosecution and may be pursued based on
the provisions pertinent laws and regulations. When conducting such investigations, DHS
will inform the contractor of the exact nature of the complaint and may require the
contractor to conduct its own internal investigation. DHS will document its investigation's
findings and conclusions and inform the contractor and the complainant of the results. If an
investigation indicates there is a substantiated situation in which there is a question of ethics
code violations, DHS will require the contractor to take corrective action and/or refer the
complaint to appropriate law enforcement agencies.

Termination.

A. Due to non-availability of funds. Notwithstanding any other provision of this contract,
in the event that any of the funding sources of for payments to the TRRC for services
under this contract no longer exist, or in the event the sum of all obligations of the
Center incurred under this and all other contracts entered into for this program exceeds
the balance of such contract sources, then this contract shall immediately terminate
without further obligation of the TRRC as of that moment. The certification by the
Commissioner of the Department of Human Services of the occurrence of either of the
events stated above shall be conclusive.

B. Due to default or for cause. This contract may be terminated for cause, in whole or in
part, at any time by the TRRC for failure of the SUBCONTRACTOR to perform any of
the provisions hereof. Should the TRRC exercise its right to terminate this contract
under the provisions of this paragraph, the termination shall be accomplished in writing
and specify the reason and termination date. The SUBCONTRACTOR will be required
to submit the final contract expenditure report not later than 45 days after the effective
date of written notice of termination. Upon termination of this contract, the
SUBCONTRACTOR shall not incur any new obligations after the effective date of the
termination and shall cancel as many outstanding obligations as possible. The above
remedies are in addition to any other remedies provided by law or the terms of this
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contract.

C. For Convenience of the SUBCONTRACTOR. This contract may be cancelled or
terminated by the SUBCONTRACTOR without cause; however, the

SUBCONTRACTOR must give written notice of its intention to do so to the TRRC at
least ninety (90) days prior to the effective date of cancellation or termination.

D. For Convenience of TRRC. This contract may be cancelled or terminated by the
TRRC without cause; however, the TRRC must give written notice of its intention to do

so to the SUBCONTRACTOR at least thirty (30) days prior to the effective date of
cancellation or termination.

E. Notwithstanding any other provision of this paragraph, this contract may be immediately
terminated without any opportunity to cure, if any of the following events occurs:

1.

SUBCONTRACTOR becomes insolvent or liquidation or dissolution or a sale of the
SUBCONTRACTOR’s assets begins.

SUBCONTRACTOR or any of its SUBCONTRACTORS violates or fails to comply
with any applicable provision of federal or state law or regulation.

SUBCONTRACTOR or any of its SUBCONTRACTORS knowingly provides
fraudulent,  misleading  or  misrepresentative  information to  any
consumer/customer/client of the TRRC or the Department of Human Services or to
the TRRC or DHS’ representatives.

SUBCONTRACTOR has exhibited an inability to meet its financial or services
obligations.

A voluntary or involuntary bankruptcy petition is filed by or against the
SUBCONTRACTOR under the U.S. Bankruptcy Code or any similar petition under
any state insolvency law.

An assignment is made by the SUBCONTRACTOR for the benefit of creditors.

A proceeding for the appointment of a receiver, custodian, trustee, or similar agent is
initiated with respect to the SUBCONTRACTOR.

The TRRC deems that such termination is necessary if the SUBCONTRACTOR or
any fourth party SUBCONTRACTORS fails to protect or potentially threatens the
health or safety of any consumer/customer/client and/or to prevent or protect against
fraud or otherwise protect the TRRC or the State of Georgia’s personnel,
consumers/customers/clients, facilities, or services.

A court with competent jurisdiction, or an arbitrator(s) conducting an arbitration
involving the TRRC by consent, issues an order or decision that causes or determines
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the contract to be rendered voidable or null and void and/or prohibits the TRRC from
contracting with the SUBCONTRACTOR, or otherwise invalidates the procurement
process and/or the contractual relationship with the SUBCONTRACTOR.

10. SUBCONTRACTOR is debarred or suspended from performing services on any
public contracts and/or subject to exclusion from participation in the Medicaid or
Medicare programs.

SUBCONTRACTOR/Fourth-Party License Requirements. The SUBCONTRACTOR
agrees to maintain any required city, county and state business licenses and any other special
licenses required, prior to and during the performance of this contract.  The
SUBCONTRACTOR is responsible to ensure that fourth party (sub-SUBCONTRACTORS)
contractors are appropriately licensed. The SUBCONTRACTOR agrees that if it loses or
has sanctioned any license, certification or accreditation required by this Contract or state
and federal laws, that this contract may be terminated immediately in whole or in part.

AIDS Policy. SUBCONTRACTOR agrees, as a condition to provision of services to the
TRRC’s and/or DHS’s consumers/customers/clients/patients, not to discriminate against any
consumer/customer/client/patient who may have AIDS or be infected with Human
Immunodeficiency Virus (HIV). The SUBCONTRACTOR is encouraged to provide or
cause to be provided appropriate AIDS training to its employees and to seek AIDS technical
advice and assistance from the appropriate division or office of DHS, as the
SUBCONTRACTOR deems necessary. The SUBCONTRACTOR further agrees to refer
those consumers/customers/clients/patients requesting additional AIDS related services or
information to the appropriate county health department.

Notwithstanding subparagraph A above, if the SUBCONTRACTOR is a county board of
health it agrees to comply with the Joint Advisory Notice, entitled “Protection Against
Occupational Exposure to Hepatitis B Virus (HBV) and Human Immunodeficiency Virus (H
IV),” dated October 30, 1987. from the Department of Labor/Department of Health and
Human Services and which has been made available to the board. The board further agrees
that in the implementation of the DHS’s programs it will follow those standard operation
procedures developed and identified by the appropriate program division of DHS as
applicable to the specific programs and as provided to the board by the program division.

SUBCONTRACTOR agrees, as a condition to provision of services to the TRRC’s and/or
DHS’s consumers/customers/clients/patients, not to discriminate against any consumer/cus-
tomet/client/patient who may have AIDS or be infected with Human Immunodeficiency
Virus (HIV). The SUBCONTRACTOR is encouraged to provide or cause to be provided
appropriate AIDS training to its employees and to seek AIDS technical advice and
assistance from the appropriate division or office of DHS, as the SUBCONTRACTOR
deems necessary. The SUBCONTRACTOR further agrees to refer those
consumers/customers/clients/patients requesting additional AIDS related services or
information to the appropriate county health department.

Notwithstanding subparagraph A above, if the SUBCONTRACTOR is a county board of
health it agrees to comply with the Joint Advisory Notice, entitled “Protection Against
Occupational Exposure to Hepatitis B Virus (HBV) and Human Immunodeficiency Virus (H
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IV),” dated October 30, 1987 from the Department of Labor/Department of Health and
Human Services and which has been made available to the board. The board further agrees
that in the implementation of DHS’s programs it will follow those standard operation
procedures developed and identified by the appropriate program division of DHS as
applicable to the specific programs and as provided to the board by the program division.

Indemnification of TRRC. SUBCONTRACTOR hereby waives, releases, relinquishes,
discharges and agrees to indemnify, protect and save harmless the State of Georgia
(including the State Tort Claims Trust Fund), DHS, DOAS, and the THREE RIVERS
REGIONAL COMMISSION AREA AGENCY ON AGING, their officers and employees
(collectively “indemnities”) of and from any and all claims, demands, liabilities, loss, costs
or expenses for any loss or damage for bodily injury (including but not limited to death),
personal injury, property damage, or contract rights, attorneys’ fees caused by, growing out
of, or otherwise happening in connection with this Contract, due to any act or omission on
the part of SUBCONTRACTOR, its agents, employees, fourth party SUBCONTRACTORS,
or others working at the direction of SUBCONTRACTOR or on SUBCONTRACTOR’s
behalf: or due to any breach of this Contract by SUBCONTRACTOR; (collectively, the
“Indemnity Claims™).

This indemnification extends to the successors and assigns of the SUBCONTRACTOR, and
this indemnification and release survives the termination of this Contract and the dissolution
or, to the extent allowed by law, the bankruptcy of the SUBCONTRACTOR.

If and to the extent such damage or loss as covered by this indemnification is covered by the
State Tort Claims Fund or any other self-insurance funds maintained by the Department of
Administrative Services (collectively, the “funds”), the SUBCONTRACTOR agrees to
reimburse the Funds for such funds paid out by the Funds. To the full extent permitted by
the Constitution and the laws of the State of Georgia and the terms of the Funds, the
SUBCONTRACTOR and its insurers waive any right of subrogation against the State of
Georgia, the Indemnities, and the Funds and insurers participating thereunder, to the full
extent of this indemnification.

SUBCONTRACTOR shall, at its expense, be entitled to and shall have the duty to
participate in the defense of any suit against the Indemnities. No settlement or compromise
of any claim, loss or damage asserted against Indemnities shall be binding upon Indemnities
unless expressly approved by the Indemnities.

Conformance of Agreement with the Law. It is the intent and understanding of the parties
to this Agreement that each and every provision of law required to be inserted in this
Agreement shall be and is inserted herein. Furthermore, it is hereby stipulated that every
such provision is deemed to be inserted herein, and if through mistakes or otherwise, any
such provision is not inserted in correct form, then this Agreement shall upon application of
either party, be amended by such insertion so as to comply strictly with the law and without
prejudice to the rights of either party.If this Agreement contains any unlawful provisions,
not an essential part of the Agreement and which appears not to have been a controlling or
material inducement to the making hereof, the same shall be deemed of no effect, and shall
upon the application of either party be stricken from the Agreement without affecting the
binding force of the Agreement as it shall remain after omitting such provision. The parties

Version: SFY 2026-1



TRRC AAA SFY 2026 PROVIDER CONTRACT

agree that this Agreement shall be reformed to replace such stricken provision or part
thereof with a valid and enforceable provision which comes as close as possible to
expressing the intention of the stricken provision.

48.  Enforcement. This Agreement shall be governed and construed in accordance with the
laws of the State of Georgia. In any action or proceeding arising under this Agreement, the
Superior Court of Heard County, Georgia shall have and may exercise exclusive personal
jurisdiction over all parties hereto, and in any such action or proceeding in said venue shall
be proper. In any such action or proceeding, service of process upon any party may be
perfected, in addition to any other manner provided by applicable law, by personal delivery
or by mail, with an appropriate return of service being made in writing and filed with said
Court.
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IN WITNESS WHEREOQF, the SUBCONTRACTOR and the TRRC have executed this contract

as of the day first above written.

ATTEST:

ATTEST:

M@ &’)do,ty/

Pike County Commission

Address for Official Notices:
County Official

P.O.Box 377
Zebulon, GA 30295

By:

Title

DATE

Three Rivers Regional Commission
Area Agency on Aging

P.O. Box 1600

Franklin, GA 30217

Executive Director

T

Council Chair

pate (0 !lll 2078
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ATTACHMENT A

CONTAINS THE FOLLOWING REPORTS:

1. DIVISION OF AGING SERVICES TAXONOMY OF SERVICES DEFINITIONS
2. SCOPE OF SERVICES

Version: SFY 2026-1
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Program:

Service Name:

Deasignated DAS Staff:

Communities

(RicgI ..:.:m.p (Service must match | Unit of Measura: RN ..sﬁ:oa g . .._._:o_ SOEHTUITE.. Definition:
match what is in whatis In DDS) Group: Reimbursement: | Regional Coordinator,
DDS} 4 Business Ops)
Activities associated with overall area agency operations. Includes, but is not limited to analyzing data, planning, procurement,
- . i contracting, contract management, quality assurance, compliance monitoring, financial management, technology management,
ALA LINE ITEMS | AAA Administration N/A N/A Line ltem N/A personne! management, training, technical assistance, professional development, contractor refations, program
operations/management, resource identification, and development.
Activities related to monitoring, evaluating, and commenting on all policies, programs, hearings, levies, and community actions which
AAA LINE ITEMS Advocacy N/A N/A Line ltem N/A affect older persons; conducting public hearings on the needs of older people; coordinating planning with other agencies and
organizations to promote new or expanded benefits and opportunities for older persons.
_ . Engaging in cooperative arrangements with other service planners and providers to facilitate access to and use of all existing
ARA LINE (TEMS Coordination NFA N/A Ling ltem N/A services and developing home and community-based services to meet the needs of older persons effectively and efficiently.
. Intervention with individuals initiated by an agency or organization for the purpose of identifying potential clients, or their caregivers
AAR LINE ITENS Outreach 1 Contact Group Line ftem NIA and encouraging their use of existing services and benefits.
Those activities directly related to either the establishment of a new service, or the improvement, expansion, or Integration of an
AAA LINE ITEME | Program Development N/A N/A Line ltem N/A existing service. Activities must be intended to achieve a specific service goal or objective; must occur during a specifically defined
period of time, rather than being cyclical or ongoing in nature.
A service that: {A) provides individuals with information on services avaitable within the communities; (B) links individuals to the
- services and opportunities that are available within the communities; (C) to the maximum extent practicable, establishes adequate
Y . follow-up procedures. Intemet web site “hits” are to be counted only if the information is requested and supplied. The ultimate goal of
g ADRC _awﬂ_.:m:o: ang 1 contact {ndividual or Group Line ltem ADRC ._.mmM_ﬂmMMnmmm e the ADRCs is to serve all individuals with long-term care needs regardiess of their age or disability by providing easier access to
’ Assistance public and private resources.
Note - The service of ADRC Information and Assistance includes the service of Community Options Counseling.
A service provided as a result of the justification that a disabled aduit and/or elder person is at risk for further abuse, neglect or
ADULY PROTECTIVE . Adult Protective exploitation (is in need of protective services) and that the aduit has consented to on-going APS case management services, Case
SERVICES Caegyhisnapamant 1 contact Individual NIA Services (APS) management services include, but are not limited to, assessment, case plan development, identification and coordination of essential
services, follow up and reassessment.
Adult Protective A service to receive reports of alleged abuse, neglect, exploitation and/or seif neglect of disabled adults (18-64) or eider persons
ALY umo.._. ECGHNE Intake 1 contact Individual N/A uit Fro (85+). Reports may be accepted for investigation, provide intervention (limited telephone case management) or for information and
SERVICES Services (APS) referral.
ADULT PROTECTIVE I ot Individual NIA Adult Protective | Forreports that meet criteria, investigation is a service to determine if alleged abuse, neglect, exploitation and/or self neglect has
SERVICES tnvestigation 1 conta naiidua Services (APS) occurred, report (except seff-neglect) substantiated cases to law enforcement and to prevent further maltreatment of the adult at risk.
Nutrition & Evidence
DISASTER . . Based Programs A meal provided to a qualified individual in a congregate or group setting. The meal as offered meets all of the requirements of the
SERVICES Congregate Meals 1 Meal tnclividuzt Unit Cos Manager, Livable Older Americans Act and Statesocal laws. Used only for services provided during disaster refief.
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ERVICES

HGES - CAREGIVER
S |

HUBE  CAREGIVER

Home Delivered

Nutrition & Evidence
Based Programs

_
|

A meal provided to a qualified individuat in his/her place of residence. The meat is served in a program administered by SUAs

1 Meal Individual Unit Cost ¥ andfor AAAs and meets all of the requirements of the Older Americans Act and State/Local laws. May include assistive technology
Meals Manager, Livable required for dining. Used only f 3 ided during di fief
Communities equired for dining. Used only for services provided during disaster refief.
|__
|
|
| Elderly Legal 1 Hour State Legal Services
| >mm_m.m=%m 1 Case Staff Activity Logs Line item Developer, Access to Free legal representation, advice, and counseling for persons 60 and older
7 1 Session Services
“
_ Case reviews/consultations for DAS, first responders and mandated reporters regarding issues related to Abuse, Neglect and
_ Case Consuitation, 1 Person N/A N/A Forensic Speciai Exploitation. Forensics is point of contact for agencies engaged in criminal & death investigations to determine if victim and/or
“ echnical Assistance Initiatives Unit (FSIU) decedent is or was receiving services through Adult Protective Services. Persons will refer to the individuals contacting FSIU for
| _ assistance, not the number of people involved in the case.
|
| Information and 7 1 Session N/A NA Forensic Special Provision of services to include information and cutreach to mandated reporters and first responders to increase awareness of and
| Cutreach Initiatives Unit (FSIU) response to abuse, neglecl & exploitation of older adults and adults with disabilities.
. . —_ —
|
| 7 Caregiver Services Individual clients documented. A support group is a gathering of people who share a common health concem or interest, Support
| Caregiver - Group 1 Session Group Unit Cost Specialist, Livable groups can be led by a lay person, a health care professional, or both, and are typically hald on a regularly scheduled basis.
| Communities Members share their common experiences and concems to develop a mutual support system.
—
. d Publi Caregiver Services | Instruction provided to caregivers or the general public regarding available support services for caregivers or practical information on
OOESMM___Q mm_ ublie 1 Session Group Unit Cost Specialist, Livable the methods and techniques of caregiving. Examples include but are not limited to heaith fairs, presentation, and caregiver
ucation Communities conferences.
Caregiver Services . . . . : - i " . .
. . . o . Counseling to caregivers to assist themn in making decisions and soiving problems relating to their caregiver roles. This includes
Counseling - Group 1 Session Group Unit Cost Specialist, _;._J\mw_m counseling to support groups and caregiver fraining of famities. |
Communities _
Caregiver Services . . . . . . . . . . L
. § . R ling t ssist them aking decisions and solving problems refa their caregiver roles. This includes
Counseling - Individual 1 Hour individual Unit Cost Specialist, Livable Counseling to caregivers to a in making ok ving p refating to 9 u

Communities

counseling to individuals and caregiver training of individuals and families.




The provision of activities promoting wellness, nutrition, and physical activity, disease prevention and risk management, healthy
lifestyle and safety in a group setting.
Activities may include:
Disease Management

s Health Caregiver Services Medications Management
IthmMUWmmM.ﬁm Promotion/Disease 1 Session Group Unit Cost Specialist, Livable Physical Activity
aed Prevention Communities Health Promotion
Health Indicators, Outcomes, Evaluation
Health Literacy
Preventative Action
Self-Care/Self-Management
|
= —
Nutrition & Evidence . . I s . ) . -
HCEBS - CAREGIVER Home Delivered Based Programs A meal provided to a qualified individual in his/her place of residence. The meal is served in a program administered by SUAs
> 1 Meal Individual Unit Cost d and/or AAAs and meets all of the requirements of the Older Americans Act and State/Local laws. May include assistive technology
SERVICES Meals Manager, Livable 4 e
. required for dining.
Communities
_r. -
. . i Provision of housing improvement services designed to promote the safety and well-being of adults in their residences, to improve
HUBS - CAREGIVER Kw%m“ﬁ”m\nwﬂm Unit Individual Unit Cost Ommﬂwmw_m_m_mﬂmm internal and externat accessibility, to reduce the risk of injury, and to facilitate in general the ability of older individuals to remain at
SERVICES y P ' home. For Kinship Care, could include, but not limited to, safety electrical pugs, child safety gates, window and drawer safety
Repair Communities latches
iR . Caregiver Services . . . . " i : " s
HCBS - CAREGIVER | Material Aid - Other - . o . A provision of materials to caregivers for purchase of such materials. Materials may include: housing/shelter, transportation, utilities,
p Per ltem Group Unit Cost Specialist, Livable N . . y . N i . y
SERVICES Group Communities food/meals, groceries, ciothing, child safety items, incontinence supplies, cleaning supplies, school supplies, etc.
. Caregiver Services For purchase of materials and/or supplies that support a person’s ability to continue living in the community as independently as
Inwm ..M”M.Mmzmx gm”m_ﬂrw_“_r._%imq ) Per ltem individual Unit Cost Specialist, Livable possible. Materials may include: housing/shelter, transportation, utilities, food/meals, groceries, clothing, child safety items,
S ) Communities incontinence supplies, cleaning supplies, school supplies, etc.
., S A Garegiver Services . . . . . . L
HCBS - CAREGIVER | Material Aid - Other - Per item |ndividuat Uit Cost Snecialist. Livable A voucher to be spent by caregivers for purchase of such materials. Materials may include: housing/shelter, transportation, utilities,
SERVICES Individual - Voucher uog_:_h_:_:mm food/meals, groceries, clothing, child safety items, incontinence supplies, cleaning supplies, school supplies, etc.
- Caregiver Services . DU - — . . N . .
HCBS - CAREGIVER Outreach 1 Contact Individual Line ftem Specialist, Livable | Intervention with individuals initiated by an agency or o_.u.m:_nmn_o: r.: .5m u:i.omm of identifying potential clients, or their caregivers
SERVICES N and encouraging their use of existing services and benefits.
Communities
Powerful Tools for Caregivers is an evidence based six week education program designed to provide family caregivers with tools
necessary to increase their self care and confidence. The program improves self-care behaviors, management of emotions, self-
> Caregiver Services efficacy, and use of community resources.
HCBS - CAREGIVER _uos% rful .“.,”M.—w ol 1 Workshop Group Unit Cost Specialist, Livable
SERVICES aeglvers Communities One workshop equals six weeks with one session/class per week.
Completers are participants who attend 4 of 6 sessions/classes.
One completer is required for reimbursement for the workshop.
A 10-hour evidence-informed caregiver program, conducted in five two-hour modules, that addresses the needs of family and
RCI professional caregivers. Caregivers leam: ways of coping with caregiving; resources available and how to access them; ways to
o inq for You, Cari Caregiver Services share common concerns and issues.
HCBE - ﬁ»mmm.e‘mz Caring M ,M:. anng 1 Workshop Group Unit Cost Specialist, Livable
SERVICES rMe Communities One workshop equals five 2-hour sessions/classes.

A completer is one participant who attends 4 of the 5 sessions/classes.
One completer is required for reimbursement for the workshop.




Caregiver Services

A four-hour workshop, paired with the comprehensive Dealing with Dementia Guide, a detailed workbook designed to help
caregivers. The goal of the workshop is to increase dementia knowledge and improve the caregiver's confidence in their ability to

HCBS - CAREGIVER RCI Dealing with " o A N
SERVICES Dementia 1 Workshop Group Unit Cost Specialist, r._xmu_m provide care.
Communities
| _ One completer is required for reimbursement for the workshop.
_ | 1 S :
| |
RCIREACH RCIREACH serves family caregivers who assist a care pariner with Alzheimer's disease or another type of dementia. The program |
| HCBS - CAREGIVER (Resources _ Caregiver Services uses a “coaching” model rather than the usual caseworker or classroom approach to supporting caregivers. During twelve visits to
I .w 5 w?..». es Enhancing | 15 min Unit Cost Specialist, Livable the family home over a period of six months, the coach and caregiver work together to identify which issues are causing the most
| .= e Alzheimer's Caregiver | Communities difficulty and then develop strategies to overcome the challenges. Caregivers also receive training in stress management and coping |
| Health) | with dementia behaviors,
S B R : Caregiver Services N . - .. . . . : i
KCBS - CAREGIVER Respite Care - in- . i y N Services that offer temporary, substitute supports or living arrangements for care recipients in order to provide a brief period of relief
s 3 1 Hour Individual Unit Cost Specialist, Livable h ol b . y
SERVICES Home Communities or rest for caregivers. Respite includes: In-Home Respite (personal care, homemaker, and other in-home respite).
b - —_1 S— = =
HOEE  CAREGIVER | Respile Care - In- Caregiver Services | Vouchers issued for caregivers ta pay for services that offer temporary, substitute supports or living arrangements faor care recipients
2 Wmvm _«,. s F Ho um Voucher Unit Individual Unit Cost Specialist, Livable in order to provide a brief period of relief or rest for caregivers. Respite includes: In-Home Respite (personal care, homemaker, and
e L | me - Communities other in-home respite).
Caregiver Services Services that offer temporary, substitute supports or living arrangements for care recipients in order o provide a brief period of relief
HEBS - CAREGIVES | Respite Care - Qut-of- . ) give 3 or rest for caregivers. Respite includes: 1) respite provided by attendance of the care recipient at a senior center, adult day program, |
g 1 Hour Individual Unit Cost Specialist, Livable : . g " . A e i i
SERVICES Home c Y or other nonresidential program, 2) institutional respite provided by placing the care recipient in an institutional setting such as a
ommunities ) i 3 B 5 .
nursing home for a short period of time as a respite service to the caregiver.
boe = :
_ Carsgiver Services Vouchers issued for caregivers to pay for services that offer temporary, substitute supports or fiving arrangements for care recipients
_ HOCBS - CAREGIVER ° Respite Care - Qut-of- Unit Individual Unit Cost s mmﬂo._m_mmn Livable in order to provide a brief period of refief or rest for caregivers. Respite includes: 1) respite provided by attendance of the care |
I SERVICES Home - Voucher uOoESm::.mm recipient at a senior center, adult day program, or other nonresidential program, 2) institutional respite provided by placing the care
racipient in an institutional setting such as a nursing home for a short period of time as a respite service to the caregiver.
+ TN—
| AREC - Caregiver Services Individual clients documented. A support group is a gathering of people who share a comman health concem or interest. Support _
gh8s r_ mﬁEmm Support Group Session Group Unit Cost Spectalist, Livable groups can be led by a lay person, a health care professional, or both, and are typically held on & regularly scheduled basis. |
SERVIGES | Communities Members share their common experiences and concams to develop a mutual support system. |
{ !
= |
| ’ O | s G Caregiver Services Individual clients documented. A support group is a gathering of people who share a common heatth concem or interest. Support
| He _w«.. = ‘.,Eww..u_crr o:uua. M:nm R Session Group Unit Cost Specialist, Livable groups can be led by a lay person, a health care professional, or both, and are typically held on a regularly scheduled basis.
[ SERVICES | Garegiver Group Communities Members share their common experiences and concerns to develop a mutual support system.
|
- Behawvioral Health LC Team Lead & Case . _ . . . .
HCBS - CASE Coaching 174 hour individual Unit Gast Management, Livable The process of assessment, service coordination, education, and coaching to support persons living with mental health and/or
[ - ’ A 1 . ina.
MANAGEMENT Congregate Communities substance abuse issues to live as safely and independently as possible in a2 congregate setting
| | - - S — —
|
HCES . CASE mmsms.&m_ Health dividual Uniit Cast _r,m Team rmm”a_w MN_mm € The process of assessment, service coordination, education, and coaching to support persons living with mental health and/or
MANAGEMENT Coaching - Nort- 144 hour individua mit a8 ot substance abuse issues to live as safely and independently as possible in a non-congregate setting

Congregate

Communities




Caregiver Services

Manager, Livable
Communities

HCHS - CASE BRI Care Consultation 174 hour Individual Unit Cost Specialist, Livable An evidence-based Sazsm.:.o: and ncmo:.:u. service am__.(.mqma by telephone <§_n:. empowers people to understand om__o..gmA
MANAGEMENT Communities manage care, and make decisions more effectively. Participants must complete periodic contacts based on program guidelines
Short-term assistance on behaif of an older person or caregiver who is experiencing immediate risk to health and safety, is at high
LC Teamlead & Case | PO " ! .
L . . risk of institutional placement, or has complex needs across multiple domains of care. Activities of case management include such
Case Management 1/4 hour Individual Unit Cost Management, Livable y N E . . e
" practices as comprehensive assessment, often across multiple domains; and develaping and monitoring short-term care plans.
Communities . e . N N L. h
Case Management can be provided 1o older adults, persons with disabiiities, caregivers, or relative caregivers raising children.
HCBS  CASE c Management LC Team Lead & Case The conflick-free assessment of a consumer (preferably face-to-face) to determine eligibility or appropriateness for services, the
casabi i, mmmm mﬁ w en 1/4 hour Individual Unit Cost Management, Livable recommendation of service(s) and frequency, and the periodic rescreening of that consumer to determine engoing eligibility or
MANAGEMENT rokering appropriateness for services.
CASE s  Optio LC Team Lead & Case | Providing skills training and support to consumers in meeting their responsibifities as participants in the consumer-directed mode! of
HOCBS - G Mvuwa. J ns 1/4 hour Individual Unit Cost Management, Livable | services, including training, coaching, and providing technical assistance to consumers to assist them in using their budgets correctly
MANAGEMENT aandination Communities and avoiding overspending.
Bingocize ® is an evidence-based health promotion program that strategically combines the game of bingo, health education, and/or
exercise. Trained leaders may select between separate 10-week workshops that focus on exercise-only, exercise and falls
prevention, or exercise and nutrition. Each workshop includes a facilitator's script for each session, participants’ materials, and "take
home" cards for participants to complete exercises and tasks at home to reinforce the weekly health education information.
Nutrition & Evidence Participants play Bingocize ® twice per week, with each 45-60-minute session consisting of exercises {range of motion, balance,
Based Programs muscle strengthening, and endurance exercises) and/for health education questions, Workshops can be delivered using a traditional
Bingocize® 1 Workshop Group Unit Cost 9 in-person bingo game, along with printed curriculum facilitator and participants' materials. However, facilitators and participants are

recommended to use a stand-alone online version, Bingocize ® Online, to play Bingocize ® in-person or remotely. This adds a fun,
interactive technology component to the original game.

One workshop equals 10-weeks with two 45 - 60 minute sessions/classes per week for a total of 20 sessions/classes.
A completer is one participant who attends 16 of the 20 sessions/classes.
One completer is required for reimbursement for the workshop.




Nutrition & Evidence

Chronic Disease Self-Management Education (COSME)
Chronic Disease Self-Management Program (COSMP)

A Stanford University (SMRC) avidence-based, train the trainer program heid for two an a half hours, once a week, for six
consecutive weeks. Workshops and Lay Leader Trainings are facilitated by either non-health care professionals or health care
professionals able to adhere to the fidelity of the program, and giving preference to individuals with chranic conditions themselves.
The objective is to empower workshop participants to problem solve, and set weekly goals to improve skills needed to manage

. Based Programs symptoms experienced by participants with chronic conditions as well as caregivers of persons with chronic conditions.

CDSME - CDSMP 1 Workshop Group Unit Gast Manager, Livable Curriculum includes: medications management, developing goals around establishing/enhancing exercise programs, healthier

Communities nutrition habits, and other personal weekly action items, leaming better communication techniques, managing of pain and fatigue,
working with healthcare professionals and the healthcare system, and much more.
One workshop equals 6 weeks of 2.5 hour sessions/classes once per week.
A completer is one participant who attends 4 of the 6 sessions/classes.
One completer is required for reimbursement for the workshop.
Chronic Disease Seff-Management Education (CDSME)
A Stanford University (SMRC) evidence-based, train the trainer program held for two and a half hours, once a week for six
Nutrition & Evidence consecutive weeks, Warkshops and Lay Leader trainings are facilitated by two trained individuals, one or both of whom have
CDSME - Diabees 1 Workshop Group Unit Cost Based _uam_.mam diabetes. Participants have diabetes or are diagnosed as being pre-diabetic. Completers wilt attend at least four of the six sessions.
Manager, Livable
Communities One workshop equals to & weeks of 2.5 hour sessions/classes once per week.
A completer is one participant who attends 4 of the 6 seasions/classes.
One completer is required for reimbursement for the workshop.
Chronic Disease Setf-Management Education (COSME)

A Stanford University (SMRC) evidence-based, train the trainer program for Spanish-speaking incividuals held for two an a haif

hours, once a week, for six consecutive weeks. Workshops and Lay Leader Trainings are facilitated by either non-health care

professionals or health care professionals able to adhere to the fidelity of the program, and giving preference to individuals with

chronic conditions themselves. The objective is to empower workshop participants to problem solve, and set weekly goals to

Nutriion & Evidence |improve skills needed to manage symptoms experienced by participants with chronic conditions as well as caregivers of persons with
T Based Programs chronic conditions.
CDSME - Tomando 1 Workshop Group Unit Cost Cumiculum includes: medications management, developing geals around establishing/enhancing exercise programs, healthier

Manager, Livable
Communities

nutrition habits, and other personal weekly action items, leaming better communication technigues, managing of pain and fatigue,
working with healthcare professionals and the healthcare system, and much more.

One workshop equals to 6 weeks of 2.5 hour sessions/classes once per week.
A completer is one participant who attends 4 of the 6 sessions/classes.
One complater is required for reimbursement for the workshop.




Falis Prevention -
Matter of Balance

1 Waorkshop

Group

Unit Cost

Nutrition & Evidence
Based Programs
Manager, Livable

Communities

Developed by researchers in Maine, this is an 8 week evidence based program designed to address the fear individuals have of
falling. It combines education about falls prevention as well as an introduction to physical activities that can help improve balance
and stability. A completer is a participant who attends at ieast five of the eight sessions.

One workshop equals to eight 2-hour sessions/classes, either once per week for eight weeks or twice a week for four weeks.
A completer is one participant who attends 5 of the 8 sessions/classes.
One completer is required for reimbursement for the workshop.

Tai Chi for Arthritis
and Falls Prevention

1 Workshop

Group

Unit Cost

Nutrition & Evidence
Based Programs
Manager, Livabie

Communities

Developed by Dr. Paut Lam with tai chi and medical colleagues, the program utilizes Sun style Tai Chi for its ability to improve
relaxation, balance, and its ease of use for older aduits. The program incorporates classes along with home practice to help improve
muscular strength, flexibility, balance, and stamina. The class format is in person or remotefvirtual. Note: It is permissible to use a
combination of remote (i.e. videoconference) and in person implementation in the same session or during a class series. For
example: 10 participants join by Zoom and 10 participants attend in a senior center and receive instruction at the same time. Two
instructors for class size of 12-20, which incorporates zoom participants.

One workshop equals to 8 weeks, two 1-hour sessions/classes per week,
A completer is one participant who attends 11 out of 16 sessions.
One completer is required for reimbursement for the workshop.

OR
One workshop equals to 16 weeks, one 1-hour session/class per week.

A completer is one participant who attends 11 out of 16 sessians.
One completer is required for reimbursement for the workshop.

Geri-Fit Program

1 Workshop

Group

Unit Cost

Nutrition & Evidence
Based Programs
Manager, Livable

Communities

Gerni-Fit® is a 45-minute evidence-based heaith promotion program and chronic disease self-management support program.
Designed exclusively for older adults, Geri-Fit helps rebuild strength that's been lost through the aging process. The progressive
resistance strength training program uses bodybuilding techniques to increase strength. The program also incorporates range of

motion exercises, stability and balance training, cardiovascular activity for heart health, and gait exercises to help improve watking.

Geri-Fit helps ensure a higher level of function and improvement in activities of daily living as well as management of chronic

diseases such as diabetes, heart disease, pain management, depression and more. There's no dancing, aerobics, or choreography
to leam and participants never have to get on the floor. Most of the exercises are performed seated in chairs with a set of light
dumbbell weights, however, participants have the option to do the exercises standing if they prefer. Each persan is encouraged to
work out at their own pace and fitness level.

One workshop equals four weeks with two session/classes per week.
A completer is one participant who aitends 5 of 8 sessions/classes.
One completer is required for reimbursement for the workshop.

OR
One workshop equals twelve weeks with two sessions/classes per week.

A completer is one participant who attends 16 of the 24 sessions/classes.
One completer is required for reimbursement for the workshop.




Health Coaches for

Nutrition & Evidence
Based Programs

Health Coaches for Hypertension Control consists of eight sessions delivered by Health Coaches using a scripted manual and visual
aids. The 90-minute sessions include experiential learning strategies appropriate for those with health literacy challenges. Specific
session topics include: Basics of Hypertension Control; Nutrition with emphasis on Dietary Approaches to Stop Hypertension
(DASHY; Physical Activity with emphasis on creating a personal physical activity plan; Tobacco Cessation; Stress Management;
Medication Management; one session about developing short-term action plans and another on creating a long-term action plan, The
Nutrition and Physical Activity sessions also include contant on weight control.

! 1 Workshop Group Unit Cost i One workshop equals sight 80-minute sessions/classes.
Hypertension Control _sM:mmmn r._.wmc_m A completer is one participant who attends 5 of the 8 sessions/classes.
ommunities d R N
One completer is required for reimbursement for the workshop.
OR
A workshop equals two 90-minute sessions/classes per week for four weeks.
A completer is one participant who attends 5 of the B sessions/ciasses.
One completer is required for reimbursement for the workshop.
Transition Coordination is the assistance of eligible participants, through HCBS services, to transition from an institutional setting (i.e.
H I Transition - Nutrition & Evidence Skilled Nursing Facility, Hospital) back into the community. Transition Coordinators leverage HCBS services, community-based
Mmu mﬂm:m itions 1 Person Individual Line ltern Based Programs services, and expanded circles of support to achieve transition from these institutions based on an Individualized Transition Plan
m_qmn tio Manager, Livable (ITP) and maintains support up to thirty (385 for NHT) days after day of transition.
ntervention Communities
Note - Not MFP Eligible Clients
ZFM““MM whshﬂ._wm Hospital Transitions have a number of components to assist an individual transfer home post discharge inciuding, but not limited to;
The Biidge Model 1 Person Individual Line tem Manager _.o_<mu_m meals, case management, medication management, homa visit, help making follow up appointments completely based on the
e Sidg ger, Liv individual's need for supports as they recover at home.
Communities
Chronic Disease Self-Management Education (CDSME)
Chronic Pain Self-Management Program (CPSMP)
The Chronic Pain Self-Management Program (online, synchronous) is an interactive group workshop delivered via Zoom or similar
virtual platform for those living with chronic pain such as arthritis, backpain, neck pain, headache, or pelvic pain. Participants leam the
Nutrition & Evidence skills to manage their pain on day-to-day basis; exercise, healthy eating, cognitive pain management, as well as how 1o deal with
Based Programs such concerns as fatigue, sleep problems, difficult emotions, weight loss, communicating with family, friends, and coworkers. Core
CDSME - CPSMP 1 Workshop Group Unit Cost Manager _.m<mv_m self-management skills taught include action planning, problem solving and decision making.
Saiuil This service description specifies the target audience as “Adults, 1B years and older, living with chronic pain”. For all services funded
with Title 1llD, the client must be 60 years of age or older.
One workshop equals 6 weekly, 2.5-hour sessions/classes.
A completer is one participant who attends 4 of the 6 sessions/classes.
One completer is required for reimbursement for the workshop
A 12-week strength training program, done virtually. This fithess program is based on the Science of Strength Training and consists
Nutrition & Evidence of small-group, interactive Zoom™ classes taught by live instructors.
. P
VIVO 1 Workshop Group Unit Cost Based Programs

Manager, Livable
Communities

One workshop is equal to twelve sessions/classes.
A completer is one participant who attends 6 of the 12 sessions/classes.
One completer is required for reimbursement for the workshop.




Nutrition & Evidence
Based Programs

. - " Map Habit organizes habits, routines, and tasks into visual maps. They are interactive and engaging step-by-step how to guides that
bit Indi L L i i . i
Map Habi Lt vidual HnitCast Manager, Livable help members complete a daily activity on their own, or with help from a support partner or caregiver.
Communities
A researched and proven program designed fo give women the tools they need to take control of bladder and bowel leakage.
Parficipants leam strategies for preventing or lessening symptoms including information-sharing, group activities, simple exercises,
and dietary changes.
Mind Over Matter: Nutrition & Evidence Mind Over Matter is proven for women wha are aged 50 or older, live independently in a home or apartment, have experienced
Healthy Bowels, . Based Programs biadder/bowel issues OR are interested in preventing them and can attend all three scheduled workshop sessions.
Healthy Bladder 1 Workshop Group Unit Cost Manager, Livable
(MOM) Communities One workshop equals to 3 sessions, 2 hours for each session.
The sessions are delivered every other week for 3 sessions.
N A compieter is one participant who attends ail three sessions.
One completer is required for reimbursement for the workshop.
Caregiver Services . . . " . . .
Adult Day Care 1 Hour Individual Unit Cost Specialist, Livable Personal mwmgm_m.zom @. am_.um:aw_... eldersina m:uml_mma..uE,mo=<m. .m:a no:oﬂmom”.m mmz_:m a.F.E:n some portion of a am<. Services
Communities offered in conjunction with adult day care typically include social and recreational activities, training, and counseling.
Caregiver Services Personal assistance for dependent elders in a supervised, protective, and congregate setting during same portion of a day. Services
Aduit Day Care - . . giver Se offered in conjunction with adult day care typically include social and recreational activities, training, and counssling. Mobile Adult
# 1 Hour individual Unit Cost Specialist, Livable . ) N . y - o
Mobile Communities Day Care are services provided by staff who travel from a central location to an off-site location{s), primarily, but not limited to, rural
areas.
Caregiver Services Personal assistance for dependent elders in a supervised, protective, and congregate setting during some portion of a day. Services
Adult Day Health 1 Hour Individual Unit Cost S mMm_mﬂ Livable offered in conjunction with adult day health typically include social and recreational activities, training, and counseling, and services
u i P ) such as rehabilitation, medications assistance and home health aide services for adult day health. Adult Day Health programs must
Communities "
have an RN or LPN present at all ime.
Community and Public 1 Session Grou Unit Cost Wmﬂwnm._m,\_ﬂﬁm_mﬁm_mmw Instruction provided to potential clients, caregivers, or the general public regarding available support services or to provide general
Education P uOoEBL:_:mm program information. Examples include but are not limited to information and assistance, health fairs, and presentations.
c i G 1 Sessi Gro Uit Cost r%mﬂmmmﬂ%mmﬂﬁﬂﬂﬂm% Guidance to assist older adults, persons with disabilities and caregivers in making decisions and solving problems offered in a group
ounseling - Group ssion up b owaacs_&mm setting. Primary reasons for counseling include, but are not timited to, depression, grief, family problems and lifestyle changes.
o LC Team Lead & Case . . - . . . . . :
- . . . , pe d ties and caregiver. king d ons and solving problems. Prim: easons
HCBS - HCBES Counseling - Individual 1 Hour Individual Unit Cost Management, Livable Guidance to assist older adults, persons with disabilitie: caregivers in making decisi g proble ary

Communities

for counseling include, but are not fimited to, depression, grief, family problems and lifestyle changes.




HCHES - HCBS
SERVICES

HCBS - HCAS
SERVICES

HOBS - HCBS
SERVICES

HOES . HOBS
SERVICES

Material Aid -

In-Home Services

Assistive Technology includes any item, piece of equipment, or product system, whether acquired commercially, modified, or
customized, that is used to increase, maintain, improve functional capabilities, or reduce sodial isolation and feelings of loneliness.
Items can range from low tech to high tech and include eyeglasses, dental care, and hearing aids. Services under AT involve
selecting, designing, fitting, customizing, adapting, applying, maintaining, or donating (device reutilization program) assistive

Assistive Technology Peritem Individual Unit Cost mnMM_M__mr _.“<mzm technology devices. Includes trial use and short-term loans of assistive technology. “Try before you buy” (device loan program)
| MUMiies Coordinating and using necessary therapies, interventions, or services with assistive technology devices, such as therapies
{occupational therapy, physical therapy, and nurses, etc.), interventions, or services associated with education and rehab tation |
plans and programs.
|
Assistive Technology, supported through vouchers, may include: Any item, piece of equipment, or product system, whether acquired
commercially, modified, or customized, that is used to increase, maintain, or improve functional capabilities of individuals. Items can
Material Aid - In-Home Services range from low tech to high tech and include eyeglasses, dental care, and hearing aids. Services under AT involve selecting,
| Assistive Technology - Per item Individuat Unit Cost Specialist, Livable designing, fitting, customizing, adapting, applying, maintaining, or donating (device reutilization program) assistive technology |
Voucher Communities devices. Includes trial use and short-term loans of assistive technology. “Try before you buy” {device loan program) Coordinating and |
| using necessary therapies, interventions, or services with assistive technology devices, such as therapies (occupational therapy,
| physical therapy, and nurses, etc.), interventions, or services associated with education and rehabilitation plans and programs.
[
|
|
Nutrition & Evidence |
Nutrition Risk . L ’ Based Programs | Administering standard examinations, procedures, or tests for the purpose of gathering information about a client to determine need
Assessments Bl Individual Unit Gost Manager, Livable | for heatthcare services. Information selected may include health status, nutrition status, and/or financial status.
Communities _
|
A service designed to reduce social isolation, alleviate feslings of lonefiness, and enhance emotionat well-being among older adults
through regular, scheduled telephone interactions conducted by trained staff or volunteers. These interactions provide a consistent
1 In-Home Services source of companionship, emotional support, and social engagement. Activities may include, but are not fimited to, wellness and
Telephone Contact/Completed Individual Unit Cost Specialist, Livable safety checks, meaningful conversations, peer volunteer, recreational activities such as trivia, storytelling, or discussing shared
Reassurance Call with Client Communities interests, sharing community resources and information, encouraging participation in virtual social activities, such as group cails,

chat. ontine games, or virtual classes, goal setting and motivation, including reminders for healthy routines, hobbies, or upcoming
events.




Social Connections

A service designed to reduce soci olation and feefings of loneliness while enhancing emotional well-being among older adults

HCBS - HCBS . o . . . Gt through regular, in-person or virtuat interactions by trained volunteers or staff. Friendly visitors provide companionship, engage in
SERVICES Friendly Visiting Unit Individuat Unit Cost Specialist, Livable meaningful conversation, and assist in fostering saciai connections.
| The Unit of Measure is “Urit” which is one (1) completed and documented Visit with the Client (Virtual or In-Person).
HEES . IN-HOME | In-Home Services Non-continuous household maintenance and assistance in heavy housework, yard work, or sidewalk maintenance for an individual to
S R Chore 1 Hour Individua! Unit Cost Speciaiist, Livable improve and maintain the safety of the individual. Assistance such as heavy housework, yard work or sidewalk maintenance for a
SERVICES ™
Communities person.
[= HCBS - IN-HOME in-Home Services
iy N Homemaker 1 Hour Individual Unit Cost Specialist, Livable Assistance such as preparing meals, shopping for personal items, managing money, using the telephone or doing light housework.
| SERVICES c )
: i ommunities
HCBS - IN-HOME inHomeISenvices Providing a voucher for assistance such as preparing meals, shopping for personal items, managing money, using the telephone o
wm_m.Smnmm Homermaker - Voucher Unit Individuat Unit Cost Specialist, Livable 9 preparing doing light ﬂwcmmsowx « managing Y, using ephone or
Communities 91 :
A ) Provision of housing improvement services designed to promote the safety and well-being of adults in their residences, to improve
HCHBS - IN-HOME wa_ﬂwmﬁﬂm\nmﬂw Unit individual Uniit Cost _m:.MM_M_m.m M_q«wohw internal and extemal accessibility, to reduce the risk of injury, and to facilitate in general the abiiity of older individuals to remain at
SERVICES ! . P — home. For Kinship Care, could include, but not fimited to, safety electrical plugs, child safety gates, window and drawer safety
Repair Communities \atches
HGBS - IN-HOME Material Aid - Other - in-Home Services For purchase of materiats and/or supplies that support a person's ability to continue living in the community as independently as
wmmsﬂ.umm :_: dividual Per item Individuat Unit Cost Specialist, Livable possible. Materials may include: housing/shelter, transportation, utitities, food/meals, groceries, clothing, child safety items,
Communities incontinence supplies, cleaning supplies, school supplies, etc.
Installation of technology designed to provide in-home or off-site monitoring with the intention of managing the health and safety of at-
HCBS - tN-HOME Monitored Livin In-Home Services risk older adults and those with disabilities. Some examples include remote video monitoring, door sensors, telemedicine, health
wm_m Sn.um s S Eﬁwo: _zm.m__m%o: Unit Iindividual Unit Cost Specialist, Livable monitors, sensor mats, fall detectors, movement detectors, etc. Monitoring can be done privately or by agencies who offer
o ° Communities professional telecaregiving services. in addition to managing and monitoring health and safety, this type of technology may also
provide respite for the in-home caregiver.
Monitoring of technology designed to provide in-home or off-site monitoring with the intention of managing the health and safety of at-
HCBS - IN-HOME Monitored Livin inHome Services risk older aduits and those with disabilities. Some examples include remote video monitoring, door sensors, telemedicine, heaith
g Sol n“.z_ Mo .__ g 1 Month Service Individual Unit Cost Specialist, Livable meonitors, sensor mats, fall detectors, movement detectors, etc. Monitoring can be done privately or by agencies who offer
SERVICES olution - Monitoring professional telecaregiving services. In addition to managing and monitoring health and safety, this type of technology may also |
provide respite for the in-home caregiver.
In-Home Services o . . . R . N " . . -
HCBS - IN-HOME - . - : Providing personal assistance, stand-by assistance, supervision, or cures for individuals having difficulties with basic activities of
SERVICES Personal Gare 1 Hour Individuat Unit Gost mummﬂ_ﬂwq__.__pwﬂwmwu_m iving such as bathing, grooming, dressing, eating. Personal assistance, stand-by assistance, supervision or cues.
HCBS - IN-HOME Personal Care - Unit Individual Unit Cost M.MMMMW M«M%M Providing a voucher for personal \ce, stand-by assistance, supervision, or cures for individuals having difficulties with basic
SERVICES Voucher _.__ naividua n vOcEBL:Emm activities of daily living such as bathing, grooming, dressing, eating. Personal 1ce, stand-by 1ce, supervision or cues.
| Recei Caregiver Services
Immmm KINSHIP: | omwﬂmhm_%%_. 1 Session Unit Cost Specialist, Livable Individual clients documented. Watchful oversight for care receivers while kinship caregiver participates in other program activities

Communities




HOBS - KINSHIP
CARE

HOES - KINSar

HOERS - KINShIE
CARE

HUES  KINSHIP
CARE

HUBS - KINSHIF
SARE
HOBS - KNSR
CARE

AUES - KINSHIP
CARE

RS - WINSHIF
CARE

—

| Community and Public

Caregiver Services

| instruction provided to potential clients, caregivers, or the general public regarding availabte support services or to provide general

. 1 Session Grouy Unit Cost ecialist, Livab| N N i - 3 . .
Education S P g mvoMEL__.w_w_.__.whﬂ le program information. Examples include but are not limited to health fairs, presentations, and caregiver conferences.
| |
_ I Caregiver Services . . . . . . i " . .
| Counseling - Group 1 Session Group Unit Cost Specialist, Livable Counseling to caregivers to assist them in making decisions and mo_<_=c.uau_m1._.m. relating _o their caregiver roles. This includes
| Communities counseling to support groups and caregiver training of famifies.
_| — —
| Caregiver Services . . N . i . . . . . L
_Oo::mm_g - Individual 1 Hour Individual Unit Cost Specialist, Livable Counseling to caregivers to assist them in Emz 0 a.mo_m_o:m and mo_,.::n u_.n.,v._mam _..m_m._iu to their caregiver roles. This includes
. counseling to individuals and caregiver training of individuals.
T Communities
Caregiver Services Individual clients documented. A support group is a gathering of people who share a common health concern or interest. Support
Kinship Care - Group 1 Session Group Unit Cost Specialist, Livable groups can be led by a lay person, a heaith care professional, or bath, and are typically held on a regularly scheduled basis,
_ Communities Members share their common experiences and concems to develop a mutual support system.
|
1
Material Aid - Other - Caregiver Servicas | A provision of materials to relative caregivers raising children for purchase of such materials, Materials may include: housing/shelter,
| a Grou Per Item Group Unit Cost Specialist, Livable transportation, utilities, food/meals, groceries, clothing, child safety items, incontinence supplies, cleaning supplies, school supplies, |
TouR | Communities etc.
Material Aid - Othe Caregiver Services For purchase of materials and/or supplies that support a person's ability to continue fiving in the community as independently as
a -“m di ar._m_ - Per Item | Individual Unit Cost Specialist, Livable possible. Materials may include: housing/sheiter, transportation, utilities, food/meals, groceries, clothing, child safety items,
Lkl Communities incontinence supplies, cleaning supplias, schoo! supplies, etc.
Material Aid - Othe, Caregiver Services A voucher to be spent by relative caregivers raising children for purchase of such materials. Materials may include: housing/shelter,
SEnaliin i Per item Individual Unit Cost Specialist, Livable transportation, utilities, food/meals, groceries, clothing, child safety items, incantinence supplies, cleaning supplies, school supplies,
Individual - Voucher .
Communities ete.
I 1
Powerful Tools for Caregivers is an evidence based six week education program designed to provide family caregivers with tools
_ necessary to increase their self care and confidence. The program improves self-care behaviors, management of emations, seif-
| Powerul Tools for Caregiver Services efficacy, and use of community resources.
os% ol 1 Workshop Group Unit Cost Spacialist, Livabte
aegivers Communities One workshop equals six weeks with one session/class per week.
| Completers are participants who attend 4 of 6 sessions/classes.
One completer is required for relmbursement for the workshop.
Services that offer temporary, substitute supports or living arrangements for children in order to provide a period of relief or rest for
| Caregiver Services kinship caregivers.
Respite Care - Qut-of- ‘L . iy 3 Respite includes: 1) attendance of the child or children at a summer camp, 2) other types of short-term childcare settings that
Home 1 Hour Individual Unit Cost Specialist, Livable provide respite for the kinship caregiver.
Communities
Note - Use this service for hourly reimbursement. |
r -
Services that offer temporary, substitute supports or living arrangements for children in order to provide a period of refief or rest for
| Caregiver Services Kinship caregivers.
i - Qut-of- | A ite includes: 1) attendance of the child or children at a summer cam . 2) other types of short-term childcare settings that provide
Respitg Carap Qutod Unit Individual or Group Unit Cost Specialist, Livable Respite includes: 1) attendal i or P. 2) typ 8 p

Home - Other

Communities

respite for the kinship caregiver.

Note - Use this service for reimbursements when the unit cost equals $1.00.




HCBS - KINSHIP Caregiver Services individual clients documented. A support group is a gathering of people who share a common health concern or interest. Support
CARE Support Group 1 Session Group Unit Cost Specialist, Livable groups can be led by a lay person, a health care professional, or both, and are typically held on a regularly scheduled basis.
| Communities Members share their common experiences and concems to develop a mutual support system,
- a
. Caregiver Services . . - I . . " i )
| 8. "
] Inmvﬂbﬂ.nwiv Training 1 Sessian Group Unit Cost Specialist, Livable Individual clients documented. Provision of skill wMumﬁ% oﬁ_.%_ﬂam _dwfnco“_mﬁ. M_o_. family caregivers and/or professional caregivers
Communities | group 9.
HCBS - KINSHIP . . . Omﬁmu._<.oq mm._.snmm Individual clients documented. Giving instruction to small groups (or to individuals), to help participants help themselves, or to assist
= Tutoring 1 Session Group Unit Cost Specialist, Livable i N N i . . | .
CARE Communities or guide them to the point at which they become independent leamers in academic subjects, including languages.
. . Nutrition & Evidence ) § S - y . . -
HCES - NUTRITION Disaster Services - Based Programs A meal provided to a qualified individual in hisfher place of residence. The meal is served in a program administered by SUAs
= Home Delivered 1 Meal Individual Unit Cost 9 and/or AAAs and meets all of the requirements of the Older Americans Act and State/tocal laws. May include assistive technology
SERVICES Meals Manager, Livable required for dining. Used only for services provided during disaster relief.
Communities : Y 9 '
HCBS - NUTRITION H Delivered ZM“M_M“ wqm<MM._mnm A meal provided to a qualified individual in hisfher place of residence. The meal is served in a program administered by SUAs
: ome el 1 Meal Individual Unit Cost od and/or AAAs and meets all of the requirements of the Older Americans Act and State/Local laws. May include assistive technology
SERVICES Meals Manager, Livable . e
c o required for dining.
ommunities
bl oilias A voucher provided for a meal provided to a qualified individual in histher place of residence. The meal is served in a program
HCES - NUTRITION uojm _u/wwwmﬂw_ﬂ 1 Meal individual Unit Cost _m_wwwno_uﬂqﬂ“mmﬁ“ administered by SUAs and/or AAAs and meets ail of the requirements of the Older Americans Act and State/Local laws. May
SERVICES eals - ger. Liv include assistive technology required for dining.
Communities
Nutrition & Evidence iduali . individ wh - sk b . e . : "
 NUTRITION Based Programs idualized guidance to individuals 0 are at nutritional q._mx ecause of their health or nutrition :.mG? dietary intake, chronic
HS Nuirition Counssling 1/4 hour Individual Unit Cost esses or medications use, or to caregivers. Counseling is provided one-on-one by a registered dietitian, and addresses the
SERVICES Manager, Livable i N . i
options and methods for improving nutrition status.
Communities
Nutrition & Evidence Material Aid — Dining Assistance — Voucher will be a Sub-Service of this service in the DDS.
: A - For the purchase of other nutrition services, a term for additional services provided under OAA Title lll C, that may be provided to
HCBS < NUTRITION _,\_m_o\_./_u > Ma - Dining Per ltem Individuat Unit Cost m_w_m._wa M.J.mmwﬂw meet the nutritional needs or preferences of efigible home delivered meal program participants.
SERVICES ssistance Ooqma,.._:_zom ltems include, but are not limited to, weighted utensils, adaptive utensils, supplemental foods, oral nutrition supplements, groceries,
and dentures.
Nutrition & Evidenc A program to promote better health by providing accurate and culturally sensitive nutrition, physical fitness, or health (as it relates to
NU M“m_mm _u_.om_.m:.m N nutrition) information and instruction to participants, caregivers or participants and caregivers in a group or individual setting overseen
_unmmN RVICES ON Nutrition Education 1 Session Individual or Group Unit Cost Manager, Livable by a dietitian or individuat of comparable experiise.

Communities

Note - Nutrition Education Group is documented on the Health Promotion and Disease Prevention Staff Activity Log.




Material Aid — Dining Assistance — Voucher wilt be a Sub-Service of this service in the DDS.

| Nutrition & Evi - f ) "
— . LGOS Evidence For the purchase of other nutrition services, a term for additiona! services provided under OAA Title Il C, that may be provided to
HCBS - SENIOR Material Aid - Dining - N Based Programs " e L
GENTERS Assistance Per ttem Individual Unit Cost Manager, Livable meet the nutritional neads or preferences of eligible congregate meal program participants.
00_.==,=__==6m ltems include, but are not limited to, weighted utensils, adaptive utensils, suppiemental foods, aral nutrition supplements, groceries,
and dentures.
| Nutrition & Evidence
HCBS - SENIOR - . Based Programs A meal provided to a qualified individual in a congregate or group setting. The meal as offered meets all of the requirements of the
CENTERS Congregate Meals 1 Meal Individual HIECRSE Manager, Livable | Older Americans Act and State/Local laws.
Communities _
Nutrition & Evidence | _
HCBS - SENIOR Congregate Meals - 1 Meal Unit Cost Based Programs A voucher provided for a meal provided to a qualified individual in a congregate or group setting. The meal as offered meets all of |
CENTERS Voucher Manager, Livable the requirements of the Older Americans Act and State/Local laws. Used only for services provided during disaster relief.
Communities [
[ - |
Nutrition & Evidence
HCBS - SENIOR Disaster Services - 1 Meal Unit Cost Based Programs A meal provided to a qualified individual in a congregate or group setting. The meal as offered meets all of the requirements of the
CENTERS Congregate Meals Manager, Livable Older Americans Act and State/Local laws. Used only for services provided during disaster relief.
Communities
= - =]
| Nutsition & Evidence
HCBS - SENIOR Emergency Home 1 Meal Unit Cost Based Programs Temporary home delivered meal service provided to registered congregate meal site participants who are
| CENTERS Delivered Meals Manager, Livable temporarnily homebound, at the discretion of the AAA.
| Communities
_ The provision of activities promoting wellness, nutrition, and physical activity, disease prevention and risk management, healthy
lifestyle and safety in a group setting.
Staff activities will include:
Heaith Nutrition & Evidence | Disease Management _
HCBS - SENIOR N i . . Based Programs | Medications Management
CENTERS vaﬁo”mmﬁ%wmmm 1 Session Group Unit Cost _ Manager, Livable Physical Activity _
_ r Communities Health Promotion
| Health Indicators, Outcomes, Evaluation 7
| Heaith Literacy |
_ Preventative Action
Self-Care/Self-Management |
__ |
ﬂ 1
Nutrition & Evidence _
| HCBS - SENIOR _ Medications 1 Sessio Gro Unit Cost | Based Programs Provision of group education regarding how to correctly obtain, take, and manage medications to prevent incorrect medication use
CENTERS Management - Group Y up Manager, Livable and adverse drug reactions. |
_ Communities
— —_ ——re—— —_ —_— — ————e — e —]
dicati Nutrition & Evidence [
HCBS - SENIOR Z,“”m“uwawﬂw : 1 Session Individuat Unit Cost Based _u_‘ou...mSm Provision of one-on-one education regarding how to correctly obtain, take, m:m manage medications ta prevent incorrect medication _
CENTERS _ Individual Manager, Livable use and adverse drug reactions.
_ n Communities |
~_ —
Nutrition & Evidence
HCBS - SENIOR ) Based Programs intervention with individuals initiated by an agency or organization for the purpose of identifying potential clients (or their caregivers)
SENTERS Outreach 1 Contact Group Line ftem Manager, Livable and encouraging their use of existing services and benefits.

-

Communities




Individual clients documented. Nutrition related activities; a ies that promote socialization, physical and mental enrichment; ciubs;

education sessions and programming for other leisure activities (i.e., sports, performing arts, games, crafts, travel, volunteering; community
gardening; environmental activities; and intergenerational activities, efc.) offered to eligible persons sponsored by and/or at an approved
senior center facility which are facilitation by an instructor or provider. These activities are those which do not fatl under funded nutrition andfar
wellness programs.
nior Recreation Session Definition: 1 Session includes ail activities inciuded in the specified time period per day and only one session
per day.
Example #1; On Monday during the Senior Recreation Session from 10 a.m. to 11 am., the Senior Center offered 3 Bingo games, 1 game of
rds, and 16 minutes of exercises, this is 1 session. Not all attendses are required to participate in each activity offered within the session
for the day. Example #2: On Tuesday during the Senior Recreation Session from 10 a.m. to 11:30 a.m., the Senior Center offersd 2 Bingo
Nutrition & Evidence games, 20 minutes of putting puzzles together, 2 games of checkers, and 25 minutes of exercises, this is 1 session. Not all attendees are
required to participate in each activity offered within the session for the day.
HCB3 SENIOR Senior Recreation 1 Session Grou Unit Cost Based Programs
CENTERS | P Manager, Livable
Communities A.The Senior Center staff would pass around a sign-in/atiendance sheet for the one session. it does not matter which activities each client
participates in during the session. The sign-in/attendance sheet will not break out the participants by each activity. It is completed for all clients
participating in the one session for the day.
B.The daily session sign-in/attendance sheets are required to be uploaded into the DDS along with any other monthly reimbursement
docurnents In the Notes Chapter of the Provider Reco
C. Reminders: A Senior Recreation session is a Group Service and is required to be entered into Consumer Groups in the DDS as
required for EBPs. Enter the unduplicated count of the people participating in the one Senior Recreation session for the day. The name of the
Senior Center along with each activity provided during the session is required to be listed in the comment box to include the destination of
travel, if applicable. If a client participates in more than one activity provided during the session, the client is only counted one time for
participating in the Senior Recreation session for that day.
HCBS - SUPPORT LC Team Lead & Case Gonsumer direction, or self-directed care, means an approach to providing services (including programs, benefits, supports, and
J Support Oplions 1 Unit Received Individual Unit Cost Management, Livabie technology) to assist an individual with activities of daily living, in which each individual plans, budgets, purchases, and controis
OPTIONS Communities services that they receive (including the amount, duration, scope, provider, and location of such services)
HCBS T tati LC Team Lead & Case | Transportation of an approved consumer in which the consumer pays the provider for the trip with a voucher OR the AAA has an
2.. A qm_s u%o. am _“5 - 1 One-Way Trip Individual Unit Cost Management, Livable | agreement with a provider to accept payment vouchers. The AAA or the consumer negotiates the rate and trip type (one-way, round
TRANSPO! TION MEEUS Communities trip) with the provider.
Example #1: On Monday during the Senior Recreation Session from 10 a.m. to 11 a.m., the Senior Center offered 3 Bingo games, 1
HEBS T rtat LC Team Lead & Case | game of Billiards, and 15 minutes of exercises, this is 1 session. Not all attendees are required o participate in each activity offered
” | a._.m“muw @_o”mm 1 Trip Individual Unit Cost = §1 Management, Livable within the session for the day. Example #2: On Tuesday during the Senior Recreation Session from 10 a.m. to 11:30 a.m., the
TRANSPORTATION | Individual - Voucher Communities Senior Center offered 2 Bingo games, 20 minutes of putting puzzles together, 2 games of checkers, and 25 minutes of exercises,
this is 1 session. Not alf attendees are required to participate in each activity offered within the session for the day.
HCBS - Transportation :4 Oz:m.<”\mw. Trip or NA Line tem rhmﬂﬂmﬂ:.ﬂ.ﬂn%hﬂﬂm Provision of DHS Unified transportation as a means of transporting clients from one location to another.
TRANSPORTATION (DHS Unified) ourly rate for group in gement, t Only allowable for funding desianated for DHS Unified Transportation.
trips Communities
Transitions and Options
Outi M”Mwwmﬂﬂmoaﬁmﬂﬂmrwwh An interactive decision support process whereby consumers, along with designated members of their circles of support, are
MDSQ J.ﬂ_osm 1 Person individual Line ltem o zm:m Counselin supported in their deliberations to determine appropriate long-term care choices in the context of the consumers needs, preferences,
Counseling puons d values and individual circumstances. Service is provided face-to-face.
Specialist, Access to
. Services




Transitions and Options

Counseling Team Lead _ Transition Coordination is the assistance of eligible Money Follows the Person (MFP) participants, through HCBS services, to
M TRANSITION MFP - Transition 1 Person Individual Line Item and/or Transitions and transition from an institutional setting (i.e. Skilled Nursing Facility, Hospital) back into the community. Transition Coordinators
COORDINATION Coordination Options Counseling leverage MFP services no:::::_e cmmoa services, and mxum:nmn o_qn_mw of support to achieve transition from Emmm institutions
Specialist, Access to |
Services |
_
_
_ _
Transitions and Options
Counseling Team Lead _#mzmao: Coordination is the assistance of eligible pariicipants (non-MFP), thraugh HCBS services, to transition from an institutional
NURSING HOME Nursing Home 1 Person individual Line Item and/or Transitions and | setting (i.e. Skilled Nursing Facility, Hospital) back into the community. Transition Coordinators leverage NHT Transition Services,
TRANSITION Transitions | Options Counsefing | community-based services, and expanded circles of support to achieve transition from these institutions based on a prescribed Care
| Specialist, Access to Plan and maintains support for 365 days after day of transition.
| Services |
|
|
| Transitions and Options | Provided to individuals in the community where counseling is an interactive decision support process whereby consumers, family
| Counseling Team Lead |members, and/or significant others are supported in their deliberations to determine appropriate long-term care choices in the context
OPYIONS Community Options . . and/or Transitions and | of the consumer’s needs, preferances, values and individual circumstances for individuals currently residing in the community and is
’ " 1 Person Individual Line ltem y 9 . .
COUNSELING Counseling Options Counseling provided either face-to-face or by phone.
Specialist, Access to
Services Note - This must be budgeted under the service of ADRC Information and Assistance.
Guardianship case management services are provided to adult persons under guardianship, also referred to as “wards,” whom a
probate court has determined lack sufficient capacity to make or communicate decisions canceming health or safety. When no other
guardian is appropriate or available, a probate court may appoint the Department of Human Services as guardian. The Division of |
PUBLIC Aging Services' Public Guardianship Office carries out guardianship duties when DHS has been appointed to serve as guardian.
GUARDIANSHIP Guardianship N/A individual N/A N/A Case managers acting as guardians make and express decisions for persons under guardianship that the person would have made
OFFICE if the person had the capacity to do so. This substituted decision-making process is informed by the preferances and needs of the
" person under guardianship. Case managers respect the privacy and dignity of the person under guardianship and choose options
| for the person that are the least-restrictive, allowing for the greatest exercise of self-determination, self-reliance, and individual
rights.
SCSEP Coordinator Provision of services to assist older persons with subsidized employment training opportunities and to cbtain unsubsidized
SCSER | SCSEP 1 Enrollment Individual Line ltem X employment. May include assessment of skills and abilities, upgrading of job-seeking skills, employability .B.:Sm. develapment of

Livable Communities

_ individual am<m_ov303 n_mzm job placement into unsubsidized employment and follow-up act




TRRC AAA SFY 2026 PROVIDER CONTRACT

SCOPE OF SERVICES

SUBCONTRACTOR will administer all programs in accordance with the Georgia Department of
Human Services Division of Aging Services Policies and Procedures Manuals.
SUBCONTRACTOR will use the On-line Directives Information System (ODIS) to stay informed
on the current DHS policies and procedures. The system can be accessed anytime at
www.odis.dhr.state.ga.us. The manuals may periodically be amended by the Georgia Department
of Human Services Division of Aging Services.

Version: SFY 2026-1



TRRC A4A SFY 2026 PROVIDER CONTRACT

ATTACHMENT B

CONTAINS THE FOLLOWING REPORTS:

STATEMENT OF SERVICE

AREA PLAN-BUDGET SUMMARY BY SERVICE - PROVIDER
EVIDENCE BASED PROGRAM ADDENDUM

COST SHARING POLICY

el S

Version: SFY 2026-1



TRRC AAA SFY 2026 PROVIDER CONTRACT

STATEMENT OF SERVICE

The SUBCONTRACTOR will provide funded authorized services by authorized fund source as
detailed in the attached DHS-Division of Aging Services Area Plan-Provider Service Detail Report
and DHS-Division of Aging Services Area Plan-Summary of all Revenue by Provider Report.

Version: SFY 2026-1
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Evidence Based Program Addendum

As an addendum to the contract for nutrition and wellness services Evidence Base Programs will
be provided through Title i1l funds and State CBS funds. Three Rivers Regional Commission has
provided training to enhance the lives in wellness of the seniors living in the 10 county Three
Rivers region. Site managers, other site staff, senior center volunteers and other community
volunteers have been certified in EBP by the Three Rivers AAA and DAS in FY19. Additional
training and other EBP programs will be offered and paid for by the AAA Regional Commission
when classes are available and added.

Stipends are available through the EBP program as mentioned to the leader facilitators.
Breakdown of the stipend are as follows, $250 per person for one of the 6-week courses with at
least seven participants completing the course. $300 per person for 8-12 week courses with at
least seven participants completing the course.

Facilitators providing a course that requires one facilitator, one facilitator is paid the stipend
discussed. These classes include Tai Chi for Arthritis and Fall Prevention, Tai Chi Seated, Tai Chi
for Diabetes.

Facilitators providing a course that requires two facilitators, both will be paid the total stipend.
These include Matter of Balance, Diabetes Self-Management Program, and Powerful Tools for
Caregivers and Chronic Disease Self-Management Program.

Supplies, videos, books, charts and registration forms will be provided. Invoices and other
documentation are submitted at completion of each course (6 week, 8 week, or 12 week) and
the person providing the training will receive the stipend within 45 days. Checks will be sent to
the contractor to distribute to the leader facilitator.



Cost Sharing Policy

Attachment to Contract for #12 Standard for services Performance item F:

Department of Human Services, Division of Aging Services, Administration Manual, Chapter 200, Section
2026, Cost Share.

It is the policy of the Georgia Division of Aging Services that Area Agencies on Aging will implement cost
sharing for all eligible Older Americans Act and state funded services. Therefore, in order to maintain
existing services, add new services, and prove matching funds, the Three Rivers Georgia Regional
Development Center in its capacity as the Area Agency on Aging must institute policies regarding the
potential for client cost-sharing.

The Three Rivers Regional Commission/Area Agency on Aging will utilize the most current fee scale
provided by the Division of Aging Services to ascertain the appropriate client cost share.

The following services are subject to a client cost share:

Adult Day Care/Health Services
Emergency Response Services
Homemaker Services

Home modification and Repairs
Personal Care Services
Transportation Services

Senior Center Activities
Weliness Program Services

The following services are exempt from client cost share for persons paid with OAA or state funds;

Information and Assistance

Outreach

GeorgiaCares (Benefits Counseling)
Medication Management (Wellness)
Ombudsman

Elder Abuse Prevention

Legal Assistance

Other Consumer Protection Services

Nutrition Services, including congregate meals
Nutrition screening, counseling and education
Any service provided to fow income older persons whose income is at or below the Federal Poverty
Limit

AAAs may not impose a cost share for the following services of persons paid with OAA funds
e Case Management Services
e Home Delivered Meals
v Note: AAAs and providers may require a cost share for Case Management and Home Delivered
Meals if paid with non-QAA funds, such as SSBG or state funds.

Older persons at or below the Federal Poverty Level are exempted from client cost share for all AAA funded
services.



Client cost shares must be used to:

Serve persons currently on the waiting list,

Expand service areas which have not been available;

Increase resources to underserved areas;

Develop and implement new services based on consumer request; and

Provide reasonable administrative costs as approved by the Division of Aging Services (DAS).

R wN =

Provider Collection and Payment:

Providers will develop and implement cost share policies, following the guidelines set forth in the
Department of Human Services Division of Aging Services, and by the AAA. Grievance procedures must
also be established as defined in the foregoing Administrative Guidelines and Requirements.

Home-Delivered Meals

Consumers must be given an opportunity to contribute to the cost of their meals through voluntary donations
only. Efforts to collect donations must not be coercive and must protect the privacy and confidentiality of
each individual with respect to their contribution or lack of contribution. An envelope that clearly identifies
the organization will be provided to all consumers during meal delivery at least once monthly to collect
voluntary donations. Envelopes must be returned to the agency on the same day they are collected.
Program income generated by voluntary donations must be reconciled by the agency at least once per
week, and reported on the monthly expenditure report submitted to the Middle GA AAA. Al contributions
collected must be used to expand the service for which the contributions were given, and to supplement
(not replace) funds received under this Act.

Congregate Meals/Senior Center Services

Consumers must be given an opportunity to contribute to the cost of their meals through voluntary donations
only. Efforts to collect donations must not be coercive and must protect the privacy and confidentiality of
each individual with respect to their contribution or lack of contribution. Senior centers will maintain a
collection box for voluntary donations. The box should be available at least once monthly during the regular
hours of operation for the senior center. The collection box must be secured before the end of each day
that the box has been made available. Program income generated by voluntary donations must be
reconciled by the agency at least once per week, and reported on the monthly expenditure report submitted
to the Three Rivers GA AAA. All contributions collected must be used to expand the service for which the
contributions were given, and to supplement (not replace) funds received under this Act.

In-Home Services (Homemaker, Personal Care, Respite Care)

The provider of in-home services will mail a monthly statement to individuals to collect any cost share
related to the service they receive. The statement must clearly state the current cost-sharing amount due.
The cost share amount on the statement must match with the amount identified on the signed service
agreement.

Individuals whose income is at or below 100 percent of the federal poverty guidelines must be given the
opportunity to make voluntary contributions. An envelope that clearly identifies the organization must be
provided to these consumers at least once monthly to collect voluntary donations. Envelopes must be
returned to the agency on the same day they are collected.

All cost shares and voluntary donations collected must be used to expand the service for which the
contributions were given, and to supplement (not replace) funds received under this Act.

Termination of Service

The termination letter will be sent by the provider stating the effective date of the termination, the reason
for termination, and notification that a grievance must be filed verbally or in writing through the service
provider. If the termination is due to non-payment of the cost share, the case will be reviewed by the
Assessment and Referral Team with recommendations made to the AAA Director. The Older Americans
Act funded services allow for the collection of cost share; however, they prohibit denying services due to
the income of the individual or his/her failure to make a cost sharing payment.



The AAA will ensure compliance with the applicable regulations during its site monitoring visits. Violations
of the HCBS regulations will be viewed by the Three Rivers RC/AAA as a program finding and will require

immediate corrective action.



TRRC /SCAAA SFY 2026 PROVIDER CONTRACT

ATTACHMENT C

CONTAINS THE FOLLOWING DOCUMENTS:

1. ANNEX A - BUSINESS ASSOCIATE AGREEMENT (BAA)



ANNEX A
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (hereinafter referred to as "Agreement is made and entered into by and between the THREE RIVERS
REGIONAL COMMISSION (hereinafter referred to as "TRRC") and PIKE COUNTY COMMISSION — SENIOR CENTER (hereinafter
referred to as "Contractor") as ANNEX AA to Contract No.04-231-AAA-2026 between TRRC and Contractor. The effective date of this
Agreement shall be the date

the Contract referenced above is executed by Contractor.

WHEREAS, TRRC is required by the Health Insurance Portability and Accountability Act of 1996, Public Law 104-191 ("HIPAA"), to enter into a
Business Associate Agreement with certain entities that provide functions, activities, or services involving the use of Protected Health Information,
as defined by HIPAA;

WHEREAS, Contractor, under the Contract provides functions, activities, or services involving the use of Protected Health Information, as
defined by HIPAA, and individually identifiable information ("PHI") protected by other state and federal law;

NOW, THEREFORE, for and in consideration of the mutual promises, covenants and agreements contained herein, and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, TRRC and Contractor (each individually a "Party" and collectively
the "Parties”) hereby agree as follows:

1. Terms used but not otherwise defined in this Agreement shall have the same meaning as those terms have in HIPAA and in Title XIII of
the American Recovery and Reinvestment Act of 2009 (the Health Information Technology for Economic and Clinical Health Act, or
"HITECH"), and in the implementing regulations of HIPAA and HITECH. Implementing regulations are published as the Standards for
Privacy and Security of Individually Identifiable Health Information in 45 C.F.R. Parts 160 and 164. Together, HIPAA, HITECH, and their
implementing regulations are referred to in this Agreement as the "Privacy Rule and Security Rule." If the meaning of any defined term
is changed by law or regulation, then this Agreement will be automatically modified to conform to such change. The term "NiST Baseline
Controls" means the baseline controls set forth in National Institute of Standards and Technology (NIST) SP 800-53 established for
"moderate impact” information.

2. Except as limited in this Agreement, Contractor may use or disclose PH! only to the extent necessary to meet its responsibilities as set
forth in the Contract provided that such use or disclosure would not violate the Privacy Rule or the Security Rule, if done by TRRC.
Furthermore, except as otherwise limited in this Agreement, Contractor may:

A. Use PHI for internal quality control and auditing purposes.
B. Use or disclose PHI as Required by Law.

C. After providing written notification to TRRC's HIPAA Privacy Officer, use PHI to make a report to a health oversight agency
authorized by law to investigate TRRC (or otherwise oversee the conduct or conditions of the TRRC ) about any TRRC conduct
that Contractor in good faith believes to be uniawful as permitted by 45 C.F.R. 164.5020)(1). Notwithstanding the foregoing,
Contractor shall not be required to provide prior written notice to TRRC's HIPAA Privacy Officer if Contractor is provided written
instruction otherwise by the health oversight agency authorized by law to investigate TRRC.

D. Use and disclose PHI to consult with an attorney for purposes of determining Contractor's legal options with regard to reporting
conduct by TRRC that Contractor in good faith believes to be unlawful, as permitted by 45 C.F.R. 164.5020)(1).

3. Contractor warrants that only individuals designated by title or name on Attachments L-1 and L-2 will request PHI from TRRC or access
TRRC PHI in order to perform the services of the Contract, and these individuals will only request the minimum necessary amount
of information necessary in order to perform the services.

4. Contractor warrants that the individuals listed by title on Attachment L-1 require access to PHI in order to perform services under the
Contract. Contractor agrees to send updates to Attachment L-1 whenever necessary. Uses or disclosures of PHI by individuals not
described on Attachment L-1 are impermissible.

5. Contractor warrants that the individuals listed by name on Attachment L-2 require access to an TRRC information system in order
to perform services under the Contract. Contractor agrees to notify the Project Leader named on Attachment L-2 immediately, but
at least within 24 hours, of any change in the need for TRRC information system access by any individual listed on Attachment L-2.
Any failure to report a change within the 24 hour time period will be considered a security incident and may be reported to
Contractor's Privacy and Security Officer, TRRC's HIPAA Privacy Officer and the Department of Human Services/ Department of Aging
Services for proper handling and sanctions.



ANNEX A
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6. Contractor agrees that it is a Business Associate to TRRC as a result of the Contract, and warrants to TRRC that it complies with the
Privacy Rule and Security Rule requirements that apply to Business Associates and will continue to comply with these requirements.
Contractor further warrants to TRRC that it maintains and follows written policies and procedures to achieve and maintain compliance with
the HIPAA Privacy and Security Rules and updates such policies and procedures as necessary in order to comply with the HIPAA
Privacy and Security Rules that apply to Business Associates. These policies and procedures shall be provided to TRRC upon request.

7. The Parties agree that a copy of all communications related to compliance with this Agreement will be forwarded to the foliowing Privacy
Contacts:
A. At TRRC: Belinda Meadows

B. At Contractor:

Executive Director

Date
Contractor agrees that it will:
C. Not request, create, receive, use or disclose PHI other than as permitted or required by this Agreement, the Contract, or as required
by law.
D. Establish, maintain and use appropriate administrative, physical and technical safeguards to prevent use or disclosure of the PHI

other than as provided for by this Agreement or the Contract. Such safeguards must include all NIST Baseline Controls, unless
TRRC has agreed in writing that the control is not appropriate or applicable.

E. Implement and use administrative, physical and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity and availability of the electronic protected health information that it creates, receives, maintains, or transmits on behalf
of TRRC. Such safeguards must include all NIST Baseline Controls, unless TRRC has agreed in writing that the control is not
appropriate or applicable.

F. In addition to the safeguards described above, include access controls that restrict access to PHI to the individuals listed on
Attachments L -1 and L-2, as amended from time to time, and shall implement encryption of all electronic PHI during transmission
and atrest.

G. Upon TRRC's reasonable request, but no more frequently than annually, obtain an independent assessment of Contractor's

implementation of the NIST Baseline Controls and the additional safeguards required by this Agreement with respect to TRRC PHI,
provide the results of such assessments to TRRC, and ensure that corrective actions identified during the independent
assessment are implemented.

H. Mitigate, to the extent practicable, any harmful effect that may be known to Contractor from a use or disclosure of PHI by Contractor
in violation of the requirements of this Agreement, the Contract or applicable regulations. Contractor shall bear the costs of mitigation,
which shall include the reasonable costs of credit monitoring or credit restoration when the use or disclosure results in exposure of
information commonly used in identity theft.

L Ensure that its agents or subcontractors to whom it provides PHI are contractually obligated to comply with at least the same
obligations that apply to Contractor under this Agreement, and ensure that its agents or subcontractors comply with the conditions,
restrictions, prohibitions and other limitations regarding the request for, creation, receipt, use or disclosure of PHI, that are
applicable to Contractor under this Agreement and the Contract.

J. Except for "Non-Reportable Incidents," report to TRRC any use or disclosure of PHI that is not provided for by this Agreement or the
Contract of which it becomes aware. Non-Reportable Incidents are limited to the following:
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The unintentional acquisition, access, or use of PHI by a workforce member of Contractor acting under the authority of Contractor, so
long as the PHI is not further acquired, accessed, used or disclosed in an impermissible manner;

The inadvertent disclosure of PHI from a person designated in Attachments L-1 or L -2 as authorized to access TRRC PHI to a
workforce member of Contractor who is not designated in Attachments L-1 or L-2, but is authorized to access other Protected Health

Information maintained by Contractor, so long as the information is not further acquired, accessed, used or disclosed in an
impermissible manner.

Make an initial report to TRRC in writing in such form as TRRC may require within three (3) business days after Contractor (or any
subcontractor) becomes aware of the unauthorized use or disclosure. This report will require Contractor to identify the following:

i. The nature of the impermissible use or disclosure (the "incident"), which will include a brief description of what happened, including
the date it occurred and the date Contractor discovered the incident;

ii. The Protected Health Information involved in the impermissible use or disclosure, such as whether the full name, social security
number, date of birth, home address, account number or other information were involved;

iii. Who (by title, access permission level and employer) made the impermissible use or disclosure and who received the Protected
Health Information as a result;

iv. What corrective or investigational action Contractor took or will take to prevent further impermissible uses or disclosures, to mitigate
harmful effects, and to prevent against any further incidents;

V. What steps individuals who may have been harmed by the incident might take to protect themselves; and
vi. Whether Contractor believes that the impermissible use or disclosure constitutes a Breach of Unsecured Protected Health
Information.

Upon request by the TRRC HIPAA Privacy Officer, Contractor agrees to make a complete report to the TRRC in writing within two weeks
of the initial report that includes a root cause analysis and a proposed comrective action plan. Upon approval of a corrective action plan by
the TRRC, Contractor agrees to implement the corrective action plan and provide proof of implementation to the TRRC within five (5)
business days of TRRC 's request for proof of implementation.

Report to the TRRC HIPAA Privacy Officer any successful unauthorized access, modification, or destruction of PHI or interference
with system operations in Contractor's information systems as soon as practicable but in no event later than three (3) business days
of discovery. If such a security incident resulted in a use or disclosure of PHI not permitted by this Agreement, Contractor shall also make
a report of the impermissible use or disclosure as described above. Contractor agrees to make a complete report to the TRRC in writing
within two weeks of the initial report that includes a root cause analysis and, if appropriate, a proposed corrective action plan designed
to protect PHI from similar security incidents in the future. Upon TRRC 's approval of Contractor's corrective action plan, Contractor agrees
to implement the corrective action plan and provide proof of implementation to the TRRC.

Upon TRRC 's reasonable request and not more frequently than once per quarter, report to the TRRC HIPAA Privacy Officer any (A)
attempted (but unsuccessful) unauthorized access, use, disclosure, modification, or destruction of PHI or (B) attempted (but unsuccessful)
interference with system operations in Contractor's information systems. Contractor does not need to report trivial incidents that occur on
a daily basis, such as scans, "pings," or other routine attempts that do not penetrate computer networks or servers or result in
interference with system operations.

Cooperate with TRRC and provide assistance necessary for TRRC to determine whether a Breach of Unsecured Protected Health
Information has occurred, and whether notification of the Breach is legally required or otherwise appropriate. Contractor agrees to assist
TRRC in its efforts to comply with the HIPAA Privacy and Security Rules, as amended from time to time. To that end, the Contractor will
abide by any requirements mandated by the HIPAA Privacy and Security Rules or any other applicable laws in the course of this Contract.
Contractor warrants that it will cooperate with TRRC, including cooperation with TRRC privacy officials and other compliance officers
required by the HIPAA Privacy and Security Rules and all implementing regulations, in the course of performance of this Contract so that
both parties will be in compliance with HIPAA.
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if TRRC determines that a Breach of Unsecured Protected Health Information has occurred as a result of Contractor's impermissible
use or disclosure of PHI or failure to comply with obligations set forth in this Agreement or in the Privacy or Security Rules, provide all
notifications to Individuals, HHS and/or the media, on behalf of TRRC, after the notifications are approved by the TRRC. Contractor
shall provide these notifications in accordance with the security breach notification requirements set forth in 42 U.S.C. §17932 and 45
C.F.R. Parts 160 & 164 subparts A, D & E as of their respective Compliance Dates, and shall pay for the reasonable and actual costs
associated with such notifications.

In the event that TRRC determines a Breach has occurred, without unreasonable delay, and in any event no later than thirty (30)
calendar days after Discovery, Contractor shall provide the TRRC HIPAA Privacy Officer a list of individuals and a copy of the template
notification letter to be sent to Individuals. Contractor shall begin the notification process only after obtaining TRRC 's approval of the
notification letter.

Make any amendment(s) to PHI in a Designated Record Set that TRRC directs or agrees to pursuant to 45 CFR 164.526 within five
(5) business days after request of TRRC. Contractor also agrees to provide TRRC with written confirmation of the amendment in such
format and within such time as TRRC may require.

In order to meet the requirements under 45 CFR 164.524, regarding an individual's right of access, within five (5) business days
following TRRC's request, or as otherwise required by state or federal law or regulation, or by another time as may be agreed
upon in writing by the TRRC, provide TRRC access to the PHI in an individual's Designated Record Set. However, if requested
by TRRC, Contractor shall provide access to the PHI in a Designated Record Set directly to the individual to whom such information
relates.

Give the Secretary of the U.S. Department of Health and Human Services (the "Secretary") or the Secretary's designees access
to Contractor's books and records and policies, practices or procedures relating to the use and disclosure of PHI for or on behalf of
TRRC within five (5) business days after the Secretary or the Secretary's designees request such access or otherwise as the
Secretary or the Secretary's designees may require. Contractor also agrees to make such information available for review,
inspection and copying by the Secretary or the Secretary's designees during normal business hours at the location or locations where
such information is maintained or to otherwise provide such information to the Secretary or the Secretary's designees in such form,
format or manner as the Secretary or the Secretary's designees may require.

Document all disclosures of PHI and information related to such disclosures as would be required for TRRC to respond to a request
by an Individual or by the Secretary for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528. By no later than
five (5) business days of receipt of a written request from TRRC, or as otherwise required by state or federal law or regulation, or by
another time as may be agreed upon in writing by the TRRC HIPAA Privacy Officer, Contractor shall provide an accounting of
disclosures of PHI regarding an Individual to TRRC. If requested by TRRC, Contractor shall provide an accounting of disclosures
directly to the individual. Contractor shall maintain a record of any accounting made directly to an individual at the individual's request
and shall provide such record to the TRRC upon request.

In addition to any indemnification provisions in the Contract, indemnify the TRRC, its officers and employees from any liability
resulting from any violation of the HIPAA Privacy and Security Rules or Breach that arises from the conduct or omission of
Contractor or its employee(s), agent(s) or subcontractor(s). Such liability will include, but not be limited to, all actual and direct costs
and/or losses, civil penalties and reasonable attorneys' fees imposed on TRRC.

For any requirements in this Agreement that include deadlines, pay performance guarantee payments of $300.00 per calendar day,
starting with the day after the deadline and continuing until Contractor complies with the requirement. Contractor shall ensure that its
agreements with subcontractors enable Contractor to meet these deadlines.

TRRC agrees that it will:

Prior to agreeing to any changes in or revocation of permission by an Individual, or any restriction, to use or disclose PHI, TRRC
agrees to contact Contractor to determine feasibility of compliance. Following the receipt by TRRC of a written cost estimate, TRRC
agrees to assume all costs incurred by Contractor in compliance with such special requests.
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15. The Term of this Agreement shall be effective on the Effective Date and shall terminate when all of the PHI provided by TRRC to
Contractor, or created or received by Contractor on behalf of TRRC, is destroyed or retummed to TRRC, or, if it is infeasible to return or
destroy PHI, protections are extended to such information, in accordance with the termination provisions in this section.

A. Termination for Cause. Upon TRRC 's knowledge of a material breach of this Agreement by Contractor, TRRC shall either:

Provide an opportunity for Contractor to cure the breach of Agreement within a reasonable period of time, which shall be within
thirty (30) calendar days after receiving written notification of the breach by TRRC;

If Contractor fails to cure the breach of Agreement, terminate the Contract upon thirty (30) calendar days' notice; or

If neither termination nor cure is feasible, TRRC shall report the breach of Agreement to the Secretary of the Department of
Health and Human Services.

B. Effect of Termination.

Upon termination of this Agreement, for any reason, TRRC and Contractor shall determine whether return of PHI is
feasible. If return of the PHI is not feasible, Contractor agrees to continue to extend the protections of this Agreement to the
PHI for so long as the Contractor maintains the PHI and shall limit the use and disclosure of the PHI to those purposes
that made return or destruction of the PHI infeasible. If at any time it becomes feasible to return or destroy any such PHI
maintained pursuant to this paragraph, Contractor must notify TRRC and obtain instructions from TRRC for either the return
or destruction of the PHL.

Contractor agrees that it will limit its further use or disclosure of PHI only to those purposes TRRC may, in the exercise of its
sole discretion, deem to be in the public interest or necessary for the protection of such PHI, and will take such additional
actions as TRRC may require for the protection of patient privacy and the safeguarding, security and protection

of such PHI.

This Effect of Termination section survives the termination of the Agreement.

16. Interpretation. Any ambiguity in this Agreement shall be resolved to permit TRRC to comply with applicable laws, rules and regulations, the
HIPAA Privacy Rule, the HIPAA Security Rule and any rules, regulations, requirements, rulings, interpretations, procedures or other actions
related thereto that are promulgated, issued or taken by or on behalf of the Secretary; provided that applicable laws, rules and regulations
and the laws of the State of Georgia shall supersede the Privacy Rule if, and to the extent that, they impose additional requirements, have
requirements that are more stringent than or have been interpreted to provide greater protection of patient privacy or the security or
safeguarding of PHI than those of the HIPAA Privacy Rule.

17.

18.

No Third Party Beneficiaries. Nothing express or implied in this Agreement is intended to confer, nor shall anything herein confer, upon any
person other than the Parties and the respective successors or assigns of the Parties, any rights, remedies, obligations or liabilities

whatsoever.

All other terms and conditions contained in the Contract and any amendment thereto, not amended by this Agreement, shall remain
in full force and effect.

{Signatures on following page)
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IN WITNESS WHEREOF, Contractor, through its authorized officer and agent, has caused this Agreement to be executed on its behalf as of the
date indicated.

BY:

SIGNATURE

DATE

TITLE*

* Must be President, Vice President, CEO or Other Officer Authorized to Execute on Behalf of and Bind the Entity to a Contract

Pa



PAGE 7 0f 8

ATTACHMENT L-1

List of Individuals Permitted to Receive, Use and Disclose TRRC PHI

The following Position and Titles, as employees and/or representatives of Contractor, need access to TRRC Protected Health Information in order
for the Contractor to perform the services described in the Contract. Please provide additional sheets if necessary
If this is not applicable please mark the first line below with N/A.

Transfers of PHI must comply with DHS Policy and Procedure 419: Appropriate Use of Information Technology Resources.

Approved methods of secure delivery of PHI between Contractor and TRRC:
e  Secure FTP file transfer (preferred)
e« Encrypted email or email sent through "secure tunnel" approved by TRRC HIPAA Security Officer
e  Email of encrypted document (password must be sent by telephone only)

e Encrypted portable media device and !racked deliverymethod

Contractor must update this list as needed and provide the updated form to TRRC. Use of TRRC Protected Health Information by individuals who
are not described on this Attachment L-1, as amended from time to time, is impermissible and a violation of the Agreement. Contractor must
update this Attachment L-1 as needed and provide the updated form to TRRC Project Leader Contact- Emily Rogers erogers@t

or LeeAnn Davis [davis@threeriversrc.com
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ATTACHMENT L-2
Part 1:

Please jnitial beside the correct option. Please select only one option.
Contractor DQES NOT need any user accounts to access DHS Information Systems. Do not complete Part 2 of this form.

Contractor DOES need user accounts to access DHS Information Systems. Please complete Part 2 of this form.

Part 2:

Please complete the table below if you Indicated that Contractor DOES need any user accounts to access DHS Information Systems. Please attach
additional pages if needed.

List of Individuals Authorized to Access a DHS Information System Containing PHi

The following Individuals, as employees and/or representatives of Contractor, need access to DHS Information Systems containing DHS Protected
Health Information in order for Contractor to perform the services described In the Contract:

DHS Data Entry Type of Access
Full Name Employer System (Read only? Write?)

WellSky
WeliSky
WellSky
WellSky
WellSky
WellSky
WellSky
WellSky
WellSky
WellSky

The TRRC Project Leader must submit a notice to WELLSKY Help Desk for each Individual listed above. Access will be granted and changed in
accordance with DHS Policy and Procedure 435: Managing Authorization, Access and Control of Information Systems.

Contractor must notify the TRRC Project Leader Identified in the Contractt Emily Rogers (erogers@threeriversrc.com) or LeeAnn Davis

(Idavis@threeriversre.com) immediately, but at least within 24 hours, after any Individual on this list no longer needs the level of access described. Failure

to provide this notification on time is a violation of the Agreement and will be reported as a security Incident.

Contractor must update this Attachment L-2 as needed and provide the updated form to TRRC Project Leader Contact.



